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On 26th February 2022, the Electoral
Literacy Club (ELC) of Tecnia Institute of
Advanced Studies organized an outreach
program titled "Strengthening Democracy:
Leveraging Citizen Services for National
Growth" at Bhalswa Dairy. The event,
which began at 1 1:30 AM, focused on
promoting awareness of the e-EPIC (digital
version of the Electoral Photo Identity Card)
and its benefits.

The student volunteers educated community
members about the significance of e-EPIC, a
secure, portable, and digitally accessible
alternative to traditional voter ID cards. The
session highlighted its role in simplifying
electoral processes and fostering inclusivity
by enabling citizens to access their voter ID
on any"digital device.

Key activities during the program included:

1. Introduction to e-EPIC: Volunteers
explained the concept, benefits, and
eligibility criteria for obtaining the
digital voter ID.

2. Step-by-Step Guidance:
Participants were shown how to
download e-EPIC from the National
Voter Service Portal (l\tVSP) or the
Voter Helpline App, covering:

r Registration/loginprocess.
. Verifying voter credentials.
. Downloading the e-EPIC file.

3. Hailds-On Assistance: Residents
reoeived individual support in
navigating the platform, ensuring
they successfully downloaded their
digital voter ID.

4. Awareness Campaign: Posters and". pamphlets .were distributed,
emphasizing the ease, iecurity, and
portability of the digital card.
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The initiative witnessed enthusiastic
participation, with over 60 residents
benefitting from the session. Volunteers also
addressed queries regarding other electoral
services, fostering a deeper understanding of
citizen-oriented platforms.

The program successfully bridged the digital
gap by empowering participants with the
tools to access their e-EPIC. It reinforced the
role of informed and digitally equipped
citizens in strengthening democracy and
driving national growth.
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