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Students' Grievance Redressal Feedback Form

Dear Student,

We, the TIAS- Students' Grievance Redressal Committee shall very much appreciate and be grateful
to you if you initiate the effort to fill up this feedback form. It will help us understand the TIAS-
students' grievances and improve the TIAS- Students' Grievance Redressal Mechanism.

Against each statement a five-point scale is given. The five points are:
5- Strongly Agree (SA), 4- Agree (A), 3- Neutral (N), 2- Disagree (D) and l- Strongly Disagree (SD),

Please choose any one ofthese options for each statement that best describes your response.
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Please provide your feedback on our students work
performance

SA
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1 The grievance was redressed properly
2 The grievance flling process is convenient.

J Communication and reachability to the committee is
easy.

4 The attitude and behaviour of the SGRC is warm tr'
5 My grievance was redressed in time.

6 Grievance Redressal Mechanism is effective

7 GRC uses ICT Tools effectively

8 GRC is proactive towards its responsibility

9 SGRC is open for suggestions and innovations. I

10 SGRC'sconduct is just, ethical with strong moral values
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