TECNIA INSTITUTE OF ADVANCED STUDIES W o

NAAC ACCREDITED GRADE “A” INSTITUTE A ISO
Approved by AICTC, Ministry of HRD, Govt. of India, AHfiliated to GGSIP University i‘”G p. C Ay

Recognized Under Sec. 2{f) of UGC Act 1956 Accredited 21001:2018 51001:2018
INSTITUTIONAL AREA MADHUBAN CHOWK,ROHINI,DELHI 110085 " = o e ’
Fel:R1-11-27555121-24, E-Mail : directortiss@tecnia.in, Website: www.tisspg.tecnis.in

Overall Feedback Analysis

Students & alumni members widely commend the fairness and transparency of the examination and
evaluation system. Few students have internal assessment procedures could be enhanced for better
clarity and consistency.

Alumni students and faculty members have highlighted the significant role that robust sports facilities
play in contributing to students' physical well-being, fostering teamwork, and providing stress relief.
They emphasize that these elements are crucial for a well-rounded educational experience, suggesting
that enhancing sports facilities would further support students' overall development and well-being.

Parents & Alumni members have voiced concerns regarding the accessibility and visibility of
pertinent information on the Institute's website. They believe that details about academic programs,
admission procedures, and institutional policies should be displayed on website. There is a call for
improvements to the website's layout and content to ensure that it provides comprehensive, easily
navigable, and up-to-date information that meets the needs of prospective and current students and
their families.

It has been observed by faculty members and employers that their level of participation is currently
lower than anticipated. This limited involvement may impact the depth and relevance of the
curriculum, suggesting a need for increased engagement from faculty to ensure that the curriculum
remains robust and responsive to both educational standards and industry needs.

Employers have expressed concerns regarding the commitment of selected students to work beyond
standard hours during instances of stretch hours or extended work periods. They have noted that some
students may be reluctant or unwilling to put in additional time when projects or tasks require it,
which can impact overall productivity and project outcomes. This issue highlights the need for
students to develop a stronger work ethic and time management skills that include the ability to adapt
to extended work schedules when necessary. Addressing this concern may involve incorporating
training and practical experiences that better prepare students for the demands of the workplace,
ensuring they are more adaptable and reliable in professional settings.

The feedback from various stakeholders across the Management, MCA, and BA-JMC departments
highlights a commendable alignment with contemporary industry needs and a proactive stance
towards enhancing their educational experiences. Respondents have advocated for the integration of
specialized courses into the curriculum, reflecting their desire to acquire practical skills that are
directly relevant to their future careers. Specifically, there is a call for the introduction of a Certificate
Course in NISM Mutual Fund (Foundation Module) for MBA students, aimed at deepening their
financial expertise. For BBA students there should be Courses in Data Analytics and Advanced Excel,
recognizing the importance of these skills in today's data-driven business environment. BCA students
require training in Office Automation and Python, reflecting their aim to stay current with essential
technological advancements. Additionally, for BA(JMC) students the focus should be on Professional
Learning of Public Relations & Advertising, as well as Hindi Typing and Hindi News Writing, to
better prepare them for the dynamic media and communication landscape. Overall, these suggestions
underscore a clear demand for educational offerings that are not only relevant but also strategically
aligned with the evolving requirements of the job market.
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Action Taken Report

Feedback

Action taken

Students appreciate the fairness and transparency of the
examination and evaluation system. A small number of
students feel that there are occasional inconsistencies in
grading or that some exam procedures could be
improved.

Department was instructed to ensures students
understand how their performance is assessed
and CIA system

Alumni students have emphasized on good sports
facilities for contribution to students' physical well-
being, teamwork, and stress relief, which are crucial for
a holistic education experience

Students were motivated to participate in a
variety of sports and activities more effectively
and safely in the Sports Meet organized by
institute and university.

Parents have shown their concern about the display of
relevant information on the Institute website

IT head was instructed to keep website
updated for all the events taking place in the
organization.

Faculty members have shown their interest to
participate in the design and development of concerned
Course curriculum/ Curriculum Enrichment.

It is informed to faculty members that
affiliating University sends invitation to all
affiliated institutes for Curriculum
development/ modification on regular
intervals. IQAC assured that all faculties of
concerned program will involve when the
institute will receive such invitations from
GGSIPU. In the mean time they have asked
for development of VAC/ Certificate Course.

Employers have shown concerned about the commitment
to work beyond schedule hours by selected students in
case of Stretch Hours.

It was informed to students that as per
concerned employer requirement they have
to work in stretch hours in case of
requirement.

Various stakeholders, including students, faculty,
alumni, and employers, have provided input on the
necessity of incorporating courses into the curriculum,
either through seminars, workshops, or the addition of
new subjects

The suggestions put forth by students from the
Management, MCA, and BA-JMC
departments underscore their proactive
approach towards aligning their education with
current industry demands. Departments were
instructed to offer courses related to following
areas

Certificate Course in NISM Mutual Fund (Foundation
Module)-MBA

Certification Course in Data Analytics-BBA
Certification Course in Advanced Excel-BBA
Certification Course in Office Automation-BCA
Certification Course in Python-BCA

Certification in Professional Learning of Public
Relation & Advertising-BA(JMC)

Certificate Course in Hindi Typing and Hindi News
Writing-BA(JMC)
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