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Report on Smart Communication Skills(BBA 1st Year) 

Title of Activity* Smart Communication Skills 

  

Values Smart Communication Skills 

Learning Outcomes 

• The Students understood the importance 
of Smart communication skills go beyond 
simply conveying information. 

• The Students understood the importance 
of critical skill for success in both personal 
and professional life. 

• The Students realized that with right 
communication, enables us to connect 

with others, build relationships, and 

achieve our goals. 

Organized by (Dept./ Centre/ Cells/Clubs/ 
Committees  Name)* 

Training & Placement Cell 

Program Theme* Smart Communication Skills 

External Expert / Internal Expert Internal Expert 
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Date* 08-11-2023 

Time* 12:50-01:40 Pm 

Venue Online 

Poster/Flyer/Notice* 

 

Social media link (promoting in any one 
Facebook/Instagram/Twitter is mandatory) 

NA 

No. of Students* (only no. to be written, list in 
excel or word should be maintain at department 
level as proof for any further requirement) 

 

No. of Faculty* (only no. to be written , list in 
excel or word should be maintain at department 
level as proof for any further requirement) 

00 

No. of External  Participants (students + 
faculty) [write NA if not applicable] 

NA 

(Geotag) Photograph* 

Photograph of the Event with the Caption 

 

 

  



Page 3 of 5 
 

Report: Description in (min 250 to max 800 
words)* 

A session on Smart Communication Skills was 

organized by Training and Placement Cell, TIAS 

on 8.11.2023 for the students of BBA 1st 

Year,Program under the ambit of Capability 

Enhanced Program. The speaker was Mr. Karan 

Babbar, Assistant TPO, TIAS, as Resource Person 

and Dr. Nivedita, Head Training and Placement 

Cell, TIAS. 

 

The resource person stated that participants gained 

an understanding of different communication 

styles (e.g., assertive, passive-aggressive) and 

communication barriers (e.g., cultural differences, 

unclear language). Also they learned strategies to 

overcome these barriers and effective 

communication techniques such as active 

listening, body language, and persuasive 

language. Additionally, the resource person stated 

that focusing on developing practical skills like 

active listening, adapting communication style to 

different audiences, giving and receiving feedback 

constructively, and potentially included conflict 

resolution techniques. Students can practice these 

skills through exercises and discussions. 

 

Students were also made realized thatincreasing 

participants' confidence in their communication 

abilities and foster a deeper understanding of how 

effective communication strengthens interpersonal 

relationships and professional impact. 

 

Atlast the resource person stated that smart 

communication skills session provided 

participants with valuable knowledge and 

practical tools to improve their communication 

effectiveness. By developing these skills, 

participants can build stronger relationships, 

navigate professional settings with confidence, 

and achieve their goals more effectively. 

Recourse Person Profile Mr Karan Babbar, Assistant TPO, TIAS 

Attendance Sheet* Attached at the end of Report 

Feedback Feedback Attached at the end of Report 

Report Submitted by Convener (write faculty 
coordinator name) 
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For Office Use 

Signature of Event  Coordinator 

 

List of Beneficiary  

 
Attached Below 

 
Fields marked with '*' are mandatory 
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