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TECNIA ·INSTITUTE OF ADVANCED STUDIES 
GRADE ""A"' INSTllUTE 

Approved by AtCTE, Ministry of Education Govt. of lndla, Afflllatod to 00S1~ University 
Recognized Under Sec. 2(f) of UOC Act 1tH 

INSTITUTIONAL AREA MADHUBAN CHOW~ROHINl,DELHI 110085 
Tel:91•11•27SSSl21•24, ~-Mall: dlt~-lft. W--,bl: - ....... tealieJft 

Department of Management Sciences 
(Session: 2022-23) 

Ref: TIAS/2022-23/BBA/ ACAD/VAC/103 Dated: 31/5/2023 

(Batch-1) 

Value Added Course: Certificate Course in Retail Management 

Status as on date.: 31/5/2023 

This is to certify that the course module for Value Added Course on Retail management scheduled from 

: 10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the resource person· 

~r. Shrish Singh, Faculty in Department of Management Sciences with the module contents as under:-

S.No. Contents Deliverance Learning Outcomes. 
1 Introduction to Retailing (3 hours) Understand basic concepts of retail management 

. . 

and the latest .developments in retail industry 

2 Types of Retailer (S hours) Discover the application of retailing theory 

3 Retail Buying Behavior (5 hours) Learn about buying process.and buying decisions 

4 Retailing Strategy (3 hours) 
Develop knowledge of contemporary retail 
management issues at the strategic level 

5 Retail Locations (3 hours) Understand about locations opportunities and 
Legal consi_derations 

6 Merchandise Planning (5 hours) Demonstrate an • understanding of the 
metchandise management process, inventory 
planning, retail pricing and designing of the retail 
communication mix 

7 Retail Pricing and Communication Mix Learn about pricing strategies, ethical pricing 
(3 hours) . issues and communication programs to develop 

brand images 
8 Store Management (3 hours) Evaluate store layout and design alternatives, and 

demonstrate an understanding of store 
management as well as display a sensitivity 
towards the human resources, ethical and legal 
issues in retailing 
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..__._ TECNIA INSTITUTE OF ADVANCED STUDIES GRADE ,..A.,,. INSTITUTE Approved by AICTE, Ministry of Education Oovt. of lndla. AfflUeted to OOSIP U'n•vorstty ';.Ji•t:aii1'il- Recognized Under Sec. 2(f) of UOC Act 1~H INSI lfUTIONAL AREA MADHUBAN CHOWK,ROHINl,DELHI 110085 Tel:e1•11•27SSS121•:Z.4, ll•Metl: dlr~ .. tl ~nla.lft. w ..... ee: -.tlelllJle.t•cnla.lft 

All the above contents are delivered to the best of my knowledge and belief and nothing is withheld. 

Signature of Res..,.,--- ce Person -
fVI ( . I ¥14 ti. S, l"-;ll 4. 

Name of Resourc~PersonU 
Dated: !3 I J ~7 ;2._1 

Submitted to HoD-
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE ""A"" INSTITUTE 

Approved by AICTE, Ministry of Education Govt. of lndla, Affillated to OOSIP Unl~lty 
R~09nlz.d Unct.r s~. 2(f) of UQC Act 19H 

IT~~,,; - INSTITUTIONAL AREA MADHUBAN CHOWK,ROHINI,DELHI 110085 
Tel:•l•11•27SSSl21•24, IE·Mafl : W ..... : www.~.teatle.lft 

Student's Declaration 

We would like to declare, that the course module for Value Added Course on Retail Management 
scheduled from 10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been comp!eted by the 
resource person Mr. Shrish Singh, Faculty in Department of Management Sciences to our .satisfaction 
and is able to help in dev·eloping our domain knowledge and capacity building. 

S.No Enrollment No Name Signature 
'\.AQ1.N1•>-.. 
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: TECNIA INSTITUTE OF ADVANCED STUDIES • 1-.,5:."\ 4!,. Q 
GRADE•AwINSTITUTE. ' "!..,. 

Approved by AICTE, Ministry of Education Govt. of lndla. Affiliated to OOSI,. University ~-
Recognized Under Sec. 2(f) of UOC Act 19H ~ltecl 21001:201.8 SI001:2019 

INSTITUTIONAL AREA MADHUBAN CHOWK,ROHINl,DELHI 110085 -.,::::.a:- ==--~ ---
T.a:e1-u.-»sss1::u-24, ~Matt: 41~&..111, W.._,~: -.~.tect1la.l11 ~:::.:::" 

Department of Management Sciences 
(Session: 2022-23) 

Ref: TIAS/2022-23/BBA/ ACAD/VAC/103 Dated: 31/5/2023 

(Batch- 2) 

Value Added Course: Certificate Course in Retail Management 

Status as on date: 31/5/2023 

This is to certify that the course module for Value Added Course on Retail management scheduled from 
10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the resource person Dr. 
Mukesh Kumar, Faculty in Department of Management Sciences with the module contents as under:-

S.No. Contents Deliverance Learning Outcomes 
1 Introduction to Retailing (3 hours) Understand basic concepts of retail management 

and the latest developments in retail industry 

2 Types of Retailer (5 hours) Discover the application of retailing theory 

3 Retail Buying Behavior (5 hours) Learn about buying process and buying decisions 
4 Retailing Strategy (3 hours) 

Develop knowledge of contemporary retail 
management issues at the strategic level 

s Retail Locations (3 hours) Understand about locations opportunities and 
Legal considerations 

6 Merchandise Planning (5 hours) Demonstrate an understanding of the 
merchandise management process, inventory 
planning, retail pricing and designing of the retail 
communication mix 

7 Retail Pricing and Communication Mix Learn about pricing strategies, ethical pricing 
(3 hours) issues and communication programs to develop 

brand images 
8 Store Management (3 hours) Evaluate store layout and design alternatives, and 

demonstrate an unde~standing of store 
management as well as display a sensitivity 
towards the human resources, ethical and legal 
issues in retailing 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE .,.A. INSTITUTE 

Approved by AICTe. Ministry of Education Oovt. of lndla, Affllletecl to OOSJP Untv.ntty 
Recoanlrod Under Sec. 2(f) of uoc Act 195& 

INSTITUTIONAL AREA MADHUBAN CHOWK,ROHJNl,DELHI 110085 
T .. :9l•ll•27SS$l2l•24, IE•Malt : 41r.aorda1eht1ta..lft, w...-...: www~.tecllle.lft 

All the above contents are delivered to the best of my knowledge and belief and nothing is withheld. 

Signatu e of Resource erson 
_Dr- M_uk~h J,(0~D'C 

Name ~f Resource _!Jrson: 
Dated: ~J' f / 2..3 

Submitted to HoD-
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE "'A• INSTITUTE 

Approv.d by AICTE, Ministry of Education Oovt. of India, Afflllated to OOSIP University 
Reeognlzed Unct.r S.C. 2(f) of UOC Act 1154 

INSTITUTIONAL AREA MADHUBAN CHOWK,ROHINI DELHI 110085 
Tel:•l•1l·27SSS121•24, E-Maal : W...,_: __:_ ....... ~.Ill 

Student's Declaration 

We would like to declare, that the course module for Value ~dded Cou~se on Retail ~anagement 
scheduled from 10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the 
resource person Dr. Mukesh Kumar, Faculty in Department of Management Sciences to our satisfaction 

:: and is able to help in developing our domain knowledge ~nd capacity building. 

S.No Enrollment No Name Signature 

·1. ~~,'~or=+~\ rt\ ~~QJ)_U)n_~ C\(_~ 
~/.,~\+-fl o"l :t.\ 

. uu v~ Q. V-~Lh \(a}..-~ 
-c; \ r, \ \ ~n '"' \ + l \ --\ \rt r~ , ~,1,..hk' \J~. 

k ' - fl l \~nh ·\-:+- \ -'~Ir\.~ '"I~~.t'l l~.,....-:::::;:: h, 
' ~~,\ La.. /~ .. ~°' ({\)~ ~. oH~l~of":?-1...\ 
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TECNIA INSTITUTE Of ADVANCED STUDIES 
~- GRADE "'A• INSTITUTE 

Approved by AICTE, Ministry of Education Oovt. of India, AffHlat.cl to OGSI_. Uni,,.,.~ 
RecognlHd Under Sec. 2(f) ot UCC Act 19~ 

,a:il .... INSTITUTIONAL AREA MADHUBAN CHOWK.ROHINI,DELH1 110085 
Tel:el•ll-27SSSl2'1•24, 11!-...a,: .alrediN'tla .. tacn&a..lft. w.wt.: __ tte.po.tec:flla..ln 

• Department of Man·agement Sciences 
(Session: 2022-23) 

Ref: TIAS/2022-23/BBA/ACAD/VAC/10~ 

(Batch- 3) 

Value Added Course: Certificate Course in Retail Management 

Dated: 31/5/2023 

: 
Status as on date: 31/5/2023 

This is to certify that the course module for Value Added Course on Retail management scheduled from 
10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the resource person Dr. 
Bhoopendra Bharti, Faculty in Department of Management Sciences with the module contents as 
under:-

S.No. Contents Deliverance Learning Outcomes 
1 Introduction to Retailing (3 hours) Understand basic concepts of retail management 

and the latest developments in retail industry 

2 Types of Retailer (5 hours) Discover t~e application of retailing theory 

3 Retail Buying Behavior (5 hours) Learn about buying process and buying decisions 
4 Retailing Strategy (3 hours) 

Develop knowledge. of contemporary retail 
management issues at the strategic level 

5 Retail Locations (3 hours) Understand about loca_tions opportunities and 
Legal considerations 

6 Merchandise Planning (5 hours) Demonstrate an u ndersta ndi ng of the 
• merchandise management process, inventory 
planning, retail pricing and designing of the retail 
communication mix 

7 Retail Pricing and Communication Mix Learn about pricing strategies, ethical pricing 
(3 hours) issues and communication programs to develop 

brand images 
8 Store Management (3 hours) Evaluate store layout and design alter·natives, and 

demonstrate an understanding of store 
management as well as display a sensitivity 
toward_s the human resources, ethical and legal 
issues in retaiHng· 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE ..,.A" INSTITUTE 

Approved by AICTE, Ministry of Education. Govt. of India. Afflllatecl to OOSI~ Untv•rstty 
Recognlhd Under S.C. 2(f) of UOC Act 195' . 

INSTITUTIONAL AR.EA MADHUBAN CHOWK_ROHINt,DELHI 110085 
T .. :.1•11•27SSSl21•2'4, !!•Nell: 41redff'du•----·..._ WelMlll:e: - ....... tu••· la 

All the above contents are delivered to the best of my knowledge and belief and nothing is withheld. 

Signature of Re urra.~ son 
~- , .. ~~r4 12 ~, 

N~f R~;;;;c;rr;;;.~~n~~ 

Dated: '31 ) J 1-:l. 

Submitted to HoD-



TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE•A-INSTITUTE 

Approv.ct by AICTE• Ministry of Education Govt. of India, Afflllat•d to OOSI~ UnlvffStty 
RocognlHd Und•r Soc. 2(f) of UQC Act 1951 

INSTITUTIONAL AREA MADHUBAN CHOWK.ROHINI,DELHI 110085 
T .. :H.•ll•275SSt:n•24, E•~•: dlr~ ..... W....,t.: www.tla ... tecftla.ht 

Student's Declaration 

We would like to declare, that the course module for Value Added Course on Retail Management 
scheduled from 10.03.23 to 3i:os.23 comprising of 30 Hours deliverance .has been completed by the 
resource person Dr. Bhoopendra Bharti, Faculty in Department of Management Sciences to our· 
satisfaction and is able to help in developing our domain knowledge and capacity building. 

S.No Enrollment No Name Signature 

t· () L\ '5 l '=l /))11111 a.. k tJ \et. ,~~/11 7el , 1'l14-0ot+i, ''fYvl - CJ J. •--,l I -
tr V .11'.I ~'II'~---, .__ 

~-- '2. ')_ I '7 ocfl.. l.< 'L l 1/'r-..o t~.n-1A DX - f ch~ 

~- ~Oo\ 'l L\ J ·~1'- LI· ~aJ)ni..r-i' ~~na...\-4=t 12a O r,'\1 

K -iJ c; . \? ') l 1"COl ~'JI l,(L,h\. 0 (.ht,, a 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE.,.,_,. INS~~nat•d to oos,,. Unf'lr•ralty Approv.d by AICTE, Ministry of Education Oovt. of ' nd •• •s• R.c:QgnlHd Und•r S.C. 2(f) of UOC Act 1 10085 

INSTITUTIONAL AREA MADHUBAN CHOW-:~::~~=~~a..ln Tel:e1•1.l.•27SSSl21•24, R•_,I: 41~.lft, 

Department of Management Sciences 
(Session: 2022-23) 

Ref: TIAS/2022-23/BBA/ACAD/VAC/103 Dated: 3i/S/2023 

(Batch- 4) 

= Value Added Course: Certificate Course in Retail Management 

Status as on date: 31/5/2023 

This is to certify that the course module for Value Added Course on Retail management scheduled from 10.03.23 to-31.05.23 comprising of 30 Hours deliverance has been completed by the resource person Dr. Pushpa, Faculty in Department of Management Sciences with the module contents as under:-

S.No. Contents Deliverance Learning Outcomes 
1 Introduction to Retailing (3 hours) Understand basic concepts_ of retail management 

and the latest developments in retail industry 

2 Types of Retailer (5 hours) Discover the application of retailing theory 

3 Retail Buying Behavior (5 hours) Learn about buying process and buying decisions 
4 Retailing Strategy (3 hours) 

Develop knowledge of contemporary retail 
mahagement issues at the strategic level 

5 Retail Locations (3 hours) Understand about locations opportunities and 
Legal considerations 

6 Merchandise Planning_ (5 hours) Demonstrate an understanding of the 
merchandise management process, inventory 
planning, retail pricing and designing of the retail 
communication mix 7 Retail P-ricing and Communication Mix Learn about pricing strategies, ethical _ pricing {3 hours) issues and. communication. programs to develop 
brand images _ • 8 Store Management (3 hours) Evaluate store layout and design alternatives, and 
demonstrate an understanding _ of store 
manageme-nt as well as display a· sensitivity 
towards t~e human resources, ethical and legal 
issues in retailing 
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. TECNIA ·INSTITUTE OF ADVANCED STUDIES 
GRADE •A• INSTITUTE 

A,pprowct by AICTE. Ministry of Education Govt. of Inda., Afflllat•d to OOSI~ U"lv.,.lty 
Rec09nlnd Under s.c. 2(f) of UOC Act 1954 

INS'TTI'UTIONAL AREA MADHUBAN CHOWK,ROHINl,DELHI 110085 
Tel:•1•11•27S-SSl2l•24, R•Mall: W...,_: - ........ t.alle.bl 

All the above contents are delivered to the best of my knowledge and belief and nothing is withheld. 

Signature of RBource Person 

h · u.1 i ¢1 
Name of Reso ire' Pe7son: 
Dated: _g I / l/J. ..3 

Submitted to Ho -

\~oD 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
~• GRADE "'A"' INSTITtJTE 

,...,_...., by Aten, lllntat,y Of ......... Covt. Of ••• , •• Amu., •• to CCl&tP Unlv•,wfty 

Rtoce>Qnlzod Und-er S•c. 2(f') Of uoc Act 1956 

INstnunONAl AREA MADHUBAN CHOWK,ROHINl,DElHl 110085 
Tel:e1-u-usssu1-:t•. t•Mall: dt~blcftle.i,._ w.-...te: ww..tt•-....-... ... 

1
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Student's Declaration • 

we would like to declare, that the course module for Value Added CoUrse on Retail Management. 

' cheduled from 10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the 

~source person Dr. Pushpa, Faculty in Department of Management Sciences to our satisfaction and is 

able to help in developing our domain knowledge and capacity building. . 

S.No 
1· 

Enrollment No Name 

: 

Signature 

JC\-) (4\ 1'A . • 

)~,\J~ 
-1==- ..l 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
• GRADE •A" INS I ITUTE 

Approved by AICTI!, Ministry of Education Oovt. of lndla, Afflllated to OOSIP University 
Rkognlud Under S.c. 2(f) of UOC Act 19H 

INSTITUTIONAl. AREA MADHUBAN CHOWK,ROHINl,DELHI 110085 
T.a:•l•ll•27SSSl21•24. R•Mall: dl~.111, Webelt4t: - ....... 

Department of Management Sciences 
(Session: 2022-23) 

Ref: TIAS/2022-23/BBA/ ACAD/VAC/103 Dated: 31/5/2023 

(Batch- 5) 

Value Added Course: Certificate Course in Retail Management 

Status as on date: 31/5/2023 
. . 

This is to certify that the course module for Value Added Course on Retail management scheduled from 
10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been- completed by the resource person Dr. 
Rubeena Sano, Faculty in Department of Management Sciences with the module contents as under:-

S.-No. Contents Deliverance Learning Outcomes 
1 Introduction to Retailing (3 hours) Understand basic concepts of retail management 

and the latest developments in retail industry 

2 Types of Retailer (S hours) Discover the application of retailing theory 

3 Retail Buying Behavior (S hours) Learn about buying process and buying decisions 
4 Retailing Strategy (3 hours) 

Develop knowledge of contemporary retail 
management issues at the strategic level 

s Retail Locations (3 hours) Understand about locations opportunities and 
· Legal considerations 

6 Merchandise Planning (5 hours) Demonstrate • an understanding of the 
merchandise management process, inventory 
planning, retail pricing and designing of the retail 
communication mix 

7 Retail Pricing and Communication Mix Learn about pricing strategies, ethical • pricing 
(3 hours) issues and communication programs to develop 

brand images 
8 Store Management (3 hours) Evaluate store layout and design alternatives, and 

demonstrate an understanding • of store 
management • as well as display a sensitivity 
towards the human resources, ethical and lega I 
issues in retailing 
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Ap,-owcl by AtCTEt Ministry of Education Oovt. of tndla Affillatod to OOSI~ Unlv~tty EGA C ~-
Recognlnd Under S.C. 2(f) of UOC AC't 195C 21001:~~ .!!~=~!!I ... 

INSTITUTJONAt. AREA MADHUBAN CHOWK,ROHJNl,DELHI 110085 Q'IO:::;~ _.'!-,-.;....-
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All the above contents are delivered to the best of my knowledge and belief and nothing is withheld~ 

Sig re o~'e's urce Person 
• 8'4t'\-O--

Dated. J/ JJ A..l • 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE~A-INSTITUTE 

Appt'ov.ct by AICTE, Ministry Of Education Govt. of India, Afflllated to OOSIP University 
Recognlud Under Sec. 2(f) of UOC Act 1156 

INSTITUTIONAL AREA MADHUBAN CHOW~ROHINI DELHI 110085 
Tel:91·11•275S.S121•24, l!•Maill: ctJ~-etec:ftla 1 .. w-o..a..., 1 ... le I 

• • ., -· WWW.u-.o.~ . ft 

Student's Declaration 

We would like to declare, that the course module for Value Added Course on Retail Management 
~cheduled from 10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the 
resource person Dr. Rubeena Banc, Faculty in Department of Management Sciences to our satisfaction 
and is able to help in developi~g our domain knowledge and capacity building. 

S.No Enrollment No Name Signature . 
·1. D 651-\~o\-=-7-'l.\ ./-\1\ l ~Lht, Df\~, -
f) r.-, l'.l..~ Q_\~ C Q..e> ;:i \ P,i~e1rJ?: o r,_l ~~-Jno '---

u- ui l)l~ ~' ()~ ~'L\~oi'--\l\ I lVQV'~,-~ 4)..n. 

~' :+-l4, \~I"\\ ?i ':) \ <7'.M Nfl.~,,.n "1/r~ 
---{~~ s, (\ S2 C).) \ --i (') \ '=1- \ I~ u,Jri"' 'M. a. "'°'-"" ....,.:;::::;--
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE~AWINSTITUTE . 

A,>p,oved by AICTE, Mlnl•try of Education Oovt. of lndl•. Afflll•tod to QGSIP Unlvorslty 
Recognl.ffd Under Sec. 2(f} of UOC Act 195$ 

INSTITUTIONAL AREA MADHUBAN CHOWl(,ROHINl,DELHI 110085 
Tet:9l-:t.l-27SSSl21-Z4, E•tc.fl: dl~..lft. W....,_: --~-tecnla..ht 

Department of Management Sciences 
(Session: 2022-23) 

Ref: TIAS/2022-23/BBA/ ACAD/VAC/103 

(Batch- 6) 

Value Added Course: Certificate Course in Retail Management 

Dated: 31/5/2023 

Status as on date: 31/5/2023 

This is to certify that the course module for Value Added Course on Retail management scheduled from 
10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the resource person Dr. 
Ruchi Srivastva, • Faculty in Department of Management Sciences with the module contents as under:-

S.No. Contents Deliverance Learning Outcomes 
1 Introduction to Retailing (3 hours) Understand basic concepts of retail management 

and the latest developments in retail industry 

2 Types of Retailer (5 hours) Discover the a·pplication of retailin·g theory 

3 Retail Buying Behavior (5 hours) Learn about buying process and buying decisions 
4 Retailing Strategy (3 hours) 

Develop knowledge of contemporary retail 
management issues at the strategic level 

5 Retail Locations (3 hours) • Understand about locations opportunities . and 
Legal considerations 

6 Merchandise Planning (5 hours) Demonstrate an understandi_n& of the 
merchandise management process, inventory 
planning, retail pricing and designing of the retail 
communication· mix 

7 Retail Pricing and Communication Mix Learn about pricing strategies, ethical pricing 
(3 hours) issues and communication programs to develop 

brand images 
8 Store Management (3 hours) Evaluate store layout and-design alternatives, and 

demonstrate an _understanding of store 
ma_nagement as well as display a sensitivity. 
towards the human resources, ethical and legal 
issues in retailing 

l 



._._ TECNIA INS 11 RJTE OF ADVANCED STUDIES 
GRADE~A-INSTITUTE 

A.p,ttoved by AICTE, Mlnlstry of Education Govt. of India, Afflllatod to OGSI~ Unlv.,..lty 
Re-c:ognlnd Under S.c. 2(f) of UOC Act 19H 

INSTITUTIONAL AREA MADHUBAN CHOWK,ROHINl,DELHI 110085 
T .. :•1•S1•27Ss-SU.J.•24, ~...U: dl~ .. IMCMe-"', W~ - ...... t-a..ln 

All the above contents are delivered to the best of my knowledge and belief and nothing is withheld. 

Signature of Resource Person J>,. RucJ-v . .5rtvaJIJ9 
Name of Resou~ce Kerson: 

= Dated: 31 lsrJ .l 

Submitted to HoD-
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TECNIA INSTITUTE OF ADVANCED STUDIES 
GRADE '"A~ INSTITUTE 

Approved by AICTE, Ministry of Education Govt. of India, Afflllatod to OOSIP University 
RceognlHd Undor Soc. 2(f) of UOC Act 1956 • 

INSTlTUTlONAl AREA MADHUBAN CHOWK,ROHINl,DELHI 110085 
Tel:9l•ll•27'SSSUl•:Z4, ~•tull: dlNCtOfda~le.111, w--,te: - ....... tecftla.111 

Student's Declaration 

We would like to declare, that the course module for Value Added Course on Retail Management 
scheduled from 10.03.23 to 31.05.23 comprising of 30 Hours deliverance has been completed by the 

resource person Dr. Ruchi Srivastva, Faculty in Department of Management Sciences to our satisfaction 

and is able to help in developing our domain knowledge and capacity building. 

S.No Enrollment No Name Signature 

'1 , 

L,. 

0 _. 
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