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STUDENTS GRIEVANCE REDRESSAL COMMITTEE 

Ref. No. : TIAS/SGRC/2023-24/05                                                                        Date: 09.02.2024 

Action Taken Report (ATR) 

 

A meeting of the Students Grievance Redressal Committee (Students/Faculty) was convened 

in the Board room of in Board Room of Tecnia Institute of Advanced Studies at 11:00 AM on 

26.09.2022 (Monday). Following members were present in the meeting the names of the 

members are as follows:- 

 

S. No. Name Member  Department Mobile Number           

1.  Dr. Monisha Student Welfare Dept. of Mgt. Sciences 9467926449 

2.  Md. Haseeb Ahmed Psychiatrist Counselor 9718743207 

3.  Dr. H. L. Nagaraja 

Murthy 

Psychologist  Counselor 9891091998 

4.  Dr. M. N. Jha Dean Acad.-Director 

Nominee 

Dept. of Journalism and Mass 

Communication 

9873057126 

5.  Dr. Preeti Jindal Nodal Officer Dept. of Mgt. Sciences 8800398738 

6.  Mr. Hemant Nagpal Admin Officer Admin 9953321355 

7.  Mrs. Chesta Agarwal Member  Dept. of Information & 

Communication Technology 

9871234503 

8.  Mrs. Shikha Yadav Member Secretary Dept. of Information & 

Communication Technology 

9643907496 

 

Elected Student  Representatives – 1
st

 Shift 

S. No. Student Name Enroll. No. Program Mobile No. E-mail 

1.  Manan Arora  00417003923   MBA 9131485455 mananarorac55@gmail.com 

2.  Navya Vashisht   00217001723  BBA 7015731667 navyavasisth1006@gmail.com  

3.  Amul      71417002423 BAJMC 8076834226 careamulsharma@gmail.com 

4.  Arnav Dua  01517002022 BCA 8826825267 arnavdua04@gmail.com  

 

Elected Student  Representatives – 2
nd

 Shift 

S. No. Student Name Enroll. No. Program Mobile No. E-mail 

1.  Nikita Rana   35121303923  MBA 8630730900 nikitarana933@gmail.com  

2.  Tathastu Arora 00621301723  BBA 9711875151 tathastuarora0705@gmail.com 
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3.  Anshika   00321302423  BAJMC 9311528857 anshikakarotiya72@gmail.com 

4.  Harshita Setia   01221302022  BCA 7988137077 setiaharshita8@gmail.com  

 

 

Following meeting Agenda was taken up in the meeting  

Item No. 1: To appraise the new Chairperson, Dr. Monisha appointed by the  

                           Director- TIAS, vide Notification No. TIAS/2023-24/SWC/1. 

Resolved :        All  the members greeted and welcomed madam in the committee & assured  

                         their full support for maintaining the rules and regulations for smoothly  

                           functioning of the committee. 

ATR:                 The Chair welcomed every staff in the meeting and directs the Secretary of the    

             Committee to undertake the business of the committee. 

 

Item No. 2:     To appraise new members of SGRC about UGC (Establishment and Mechanism  

                         for Grievance Redressal) Regulation 2012. 

Resolved :      The Chair and the committee welcome the new member, Dr. Preeti Jindal, the     

                         Nodal Officer of SGRC. 

 ATR:               The new member extended his support to the Chair. 

 

Item No. 3: To notify Grievance Redressal Committee on Institute website. 

Resolved: The Students are appraised and notify about the type of Grievance Redressal 

Committee on Institute website.  

ATR: All the students and stakeholders are appraised about the SGRC on Institute website 

also to lodge the grievance if any. 

 

 Item No. 4: To Appraise all stakeholders about Notification Statute of SGRC of UGC and 

AICTE 

Resolved: The Students are appraised and notify about the Notification Statute of SGRC of 

UGC and AICTE on Institute website.  

ATR: All the students and stakeholders are appraised about the SGRC on Institute website. 

 

Item No. 5: To Appraise all stakeholders about Notice of UGC/AICTE/GGSIPU @SGRC_TIAS 

Resolved: The Students are appraised and notify about the Notification Statute of SGRC of 

UGC and AICTE on Institute website. 

ATR: All the students and stakeholders are appraised about the SGRC on Institute website. 

 

Item No. 6: To appraise all stakeholders that Institute prominently published/notified the 

details of SGRC by Tecnia Times prospectus 

Resolved: The Students and are appraised about the SGRC through published/Notified in 

Tecnia- Times and on Institute website. 

ATR: All the students and stakeholders are appraised about the SGRC on Institute website. 

 

Item No. 7: Specialized Member of SGRC Psychiatrist/Psychologist/Professional Students         

Councilors 

Resolved: The Student and Stake Holders are appraised and notify about availability of 

Psychiatrist/Psychologist/Professional Students Councilors in SGRC. 

ATR: All the students and stakeholders are appraised about the SGRC competency with 

regard to availability of Psychiatrist/Psychologist/Professional Students Councilors in SGRC. 
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Item No. 8: Proceedings of SGRC meticulous and verifiable contents 

Resolved: The Student and Stake Holders are appraised and notify about Proceedings of the 

meeting of SGRC. 

ATR: All the students and stakeholders are appraised about the SGRC on Institute website. 

 

Item No. 9: Maintenance of Grievance Form “Online Student Grievance” link on Institute          

website 

Resolved: The Student and Stake Holders are appraised and notify about “Online Student 
Grievance” link on Institute website for Grievance Form 

ATR: All the students and stakeholders are appraised about the SGRC link on Institute website 

for Grievance Form. 

 

Item No. 10: Student Grievance if any 

Resolved:  No major or minor grievance was observed and received from any stakeholder. 

ATR: All the students and stakeholders are appraised about the SGRC on orientation day in 

the campus and during interaction details presentation and question answer session was 

conducted to bring in clarity also Class In-charges are frequently meeting thorough Elected 

Student Representatives in both shifts, no grievance made by any student.  

 

Item No. 11: Faculty Grievance -- 

Regarding the concerns raised by faculty members about the improper functioning of water 

cooler on 3
rd

 Floor, PG Building, TIAS. 

Resolved: Administrative Department was appraised regarding the issue of improper 

functioning of water cooler on 3
rd

 Floor, PG Building, TIAS. 

ATR: PRO agreed to resolve the issue of water cooler on 3
rd

 Floor, PG Building, TIAS.in order 

to facilitate proper provision of water to staff and students. 

  

 

Item No. 12: Faculty Grievance regarding Biometric Machine Functioning 

Resolved: Faculty has complained regarding the slow functioning of Biometric Machine at 

time of punch in and punch out in detecting the finger prints. 

ATR: ITC Head was informed about the faulty functioning of the Biometric Machine 

Functioning. He assured installation of new biometric machine in order to facilitate the staff 

members.   

 

Item No. 13: Student Feedback 

Resolved: The Student and Stake Holders are appraised about the “Online Student Feedback” 
link on Institute website.  

ATR: All the students and stakeholders are appraised about the “Online Student Feedback” 
link on Institute website.  

 

Meeting ended with the thanks to the Chair, Dr. Chaitali Bhattacharya, Nodal Officer, 

Students Grievance Redressal Committee 

 

 

 

 

 

 

 

Cc to: 
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1) Director, TIAS 

2) Nodal Officer-GRC 

3) IQAC, TIAS 

4) Dean / Academic Coordinator, TIAS 

5) In-Charge, Student Welfare 

6) Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting  

7) Ms. Keenika Arora, Professional Students Councilor and Member Secretary, SGRC  

8) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR 

9) Mr. Vikram Singh, Admin Officer 

10) HoD, MBA,TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift) 

11) HoD, BBA,TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift) 

12) HoD, BA(JMC),TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift) 

13) HoD, BCA,TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift)  



2383 GI/2023 (1) 
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असाधारण  
EXTRAORDINARY 

भाग III—खण् ड 4  
PART III—Section 4 

प्राजधकार स ेप्रकाजित 

PUBLISHED BY AUTHORITY 

जिश् िजिद्यालय अनदुान आयोग 

अजधसचूना 

नई ददल्ली, 11 अप्रलै, 2023 

जिश् िजिद्यालय अनदुान आयोग (छात्रों की जिकायतों  का जनिारण) जिजनयम, 2023 

 F.1-13/2022(CPP-II).—जिश् िजिद्यालय अनुदान आयोग अजधजनयम, 1956 (1956 का 3) की धारा 26 की 
उप-धारा (1) के खंड (छ) द्वारा  प्रदत्त िजियों का प्रयोग करते हुए और जिश्वजिद्यालय अनुदान आयोग (छात्रों की 
जिकायतों का जनिारण) जिजनयम, 2019 के अजधक्रमण में, जिश्वजिद्यालय अनुदान आयोग एतदद्वारा जनम्नजलजखत जनयम 
बनाता ह,ै नामत:- 

1. संजिप्त नाम, जिजनयोग और प्रारंभ: 

(क) इन जिजनयमों को जिश्वजिद्यालय अनुदान आयोग (छात्रों की जिकायतों का जनिारण) जिजनयम, 2023 कहा 

िाएगा। 
(ख) िे ऐसे सभी उच्चतर  जििा संस्ट्थानों पर लाग ूहोंगे, जिन्हें दकसी कें द्रीय अजधजनयम अथिा  राज्य अजधजनयम 

के तहत  स्ट्थाजपत या जनगजमत गया हो और जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956 की धारा 2 

के खंड (च) के तहत  मान्यता-प्राप्त सभी उच्चतर  जििा संस्ट्थानों  तथा  ऐसे सभी सम जिश्वजिद्यालय 
सस्ट्थानों पर लाग ूहोंग ेजिन्हें तत्संबंध की धारा 3 के तहत जिश्वजिद्यालय घोजित दकया गया हो। 

स.ं   233] नई ददल्ली, मगंलिार, अप्रलै 11, 2023/चतै्र 21, 1945  

No. 233] NEW DELHI,  TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945  

सी.जी.-डी.एल.-अ.-11042023-245095
CG-DL-E-11042023-245095
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च) उपयुि मीजडया में प्रमुखता से प्रदर्िभत कर और आयोग की िेबसाइट पर पोस्ट्ट कर प्रिेि हतेु  संभाजित 
अभ्यर्थभयों सजहत िनसाधारण को सूजचत करनातथा इस बाबत घोिणा करना दक संस्ट्थान में जिकायतों के 
जनिारण के जलए न्यूनतम मानक मौिूद नहीं हैं।; 

छ) महाजिद्यालय के मामले में, संबद्धता को िापस लनेे के जलए संबद्ध जिश्वजिद्यालय को जसफाररि करना; 

ि) सम जिश्वजिद्यालय संस्ट्थान के मामले में ऐसी कारभिाई करना, िो आिश्यक, उजचत एिं उपयुि हो;  

झ) सम जिश्वजिद्यालय संस्ट्थान के मामले में सम जिश्वजिद्यालय संस्ट्थान के रूप में घोिणा को िापस जलए िान े
के जलए, यदद आिश्यक हो  तो, कें द्र सरकार को जसफाररि करना;  

ञ) राज्य अजधजनयम के अतंगभत स्ट्थाजपत अथिा जनगजमत जिश्वजिद्यालय के मामले में राज्य सरकार को 
आिश्यक एिं उजचत कारभिाई करने की जसफाररि करना; 

ट) गैर अनपुालना के जलए संस्ट्थान के प्रजत ऐसी कारभिाई करना िो आिश्यक एिं उपयुि समझी िाए। 

 बिते इन जिजनयमों के अंतगभत आयोग की ओर से कोई कारभिाई नहीं की िाएगी, िब तक दक  संस्ट्थान को अपनी 
जस्ट्थजत को स्ट्पष्ट करने एिं उसके पि को सुने िान ेका अिसर नहीं ददया गया हो।   

11.  इन जिजनयमों में उजल्लजखत कोई भी ितभ, जिश्वजिद्यालय अनुदान आयोग (छात्रोंकी जिकायत जनिारण) जिजनयम, 

2019 के प्रािधानोंके अंतगभत जनयुि दकसी पदधारी लोकपाल के कायभकाल की अिजध के दौरान उसके पद पर बन ेरहन ेको 
प्रजतकूल रूप से प्रभाजित नहीं करेगी; कायभकाल समाप्त होन ेके पश्चात ्लोकपाल की जनयुजि जिश्वजिद्यालय अनुदान आयोग 
(छात्रों की जिकायतों का जनिारण) के जिजनयम, 2023 के अनरुूप की िाएगी। 

प्रा. मजनि र. िोिी, सजचि 

[जिज्ञापन-III/4/असा./13/2023-24] 

 

 

 

 

UNIVERSITY GRANTS COMMISSION  

NOTIFICATION 

New Delhi, the 11th April, 2023 

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 

 F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section 

26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants 

Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby 

makes the following regulations, namely -  

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT: 

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students) 

Regulations, 2023. 

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central 

Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of 

Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University 

declared as such under Section 3 therein and to all higher education institutions affiliated to a University. 

(c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE  

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well 

as those seeking admission to such institutions, and a mechanism thereto. 
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3. DEFINITION:   

(1) In these regulations, unless the context otherwise requires- 

 

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956); 

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the 
grievances defined under these regulations. 

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act. 

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956. 

(e) “declared admission policy” means such policy, including the process there under, for admission to a course 
or program of study as may be offered by the institution by publication in the prospectus of the institution. 

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following, 
namely:  

i. admission contrary to merit determined in accordance with the declared admission policy of the 

institution; 

ii. irregularity in the process under the declared admission policy of the institution; 

iii. refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these 

regulations; 

v. publication by the institution of any information in the prospectus, which is false or misleading, and not 

based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any 

other award or other document deposited by a student for the purpose of seeking admission in such 

institution, with a view to induce or compel such student to pay any fee or fees in respect of any course 

or program of study which such student does not intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission policy of the 

institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in 

admission to different category of students;  

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the 

declared admission policy of such institution, or under the conditions, if any, prescribed by the 

Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule 

specified in the academic calendar of the institution, or in such calendar prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be 

extended by the institution under any provisions of law for the time being in force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;  

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time 

mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other 

Backward Classes, Women, Minorities or persons with disabilities categories;  

xv. denial of quality education as promised at the time of admission or required to be provided;  

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded 

against under the penal provisions of any law for the time being in force; 

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the 

institution; and 

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission 

and/or the regulatory body concerned. 
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(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution 

declared as institution deemed to be university under Section 3 of the Act, and a college as defined under 

section 12A (1) (b) of the University Grants Commission Act, 1956. 

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations; 

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and 
transparent information, relating to an institution, to the general public (including to those seeking admission 

in such institution) by such institution or any authority or person authorized by such institution to do so; 

(j) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these 
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online; 

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations, 
at the level of an institution; and 

(l) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be, 

an institution deemed to be University declared as such under Section 3 thereof. 

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission 

Act, 1956 shall have the same meanings as respectively assigned to them in the Act. 

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING: 

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of 

the commencement of the admission to any of its courses or programs of study, a prospectus containing the 

following for the information of persons intending to seek admission to such institution and the general public, 

namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the 

appropriate statutory authority or by the institution, as the case may be, for every course or program of study, 

including teaching hours, practical sessions and other assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of 

study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of 

persons for admission as a student in a particular course or program of study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all relevant information 

in regard to the details of test or examination for selecting such candidates for admission to each course or 

program of study and the amount of fee prescribed for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for 

pursuing a course or program of study, and the other terms and conditions of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and 

maximum fines may be imposed; 

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such 

student withdraws from such institution before or after completion of course or program of study and the time 

within and the manner in which such refund shall be made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment 

(Regular/visiting/guest) and teaching experience of every member thereof; 

(i) information with regard to physical and academic infrastructure and other facilities including hostel 

accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the 

students and in particular the amenities accessible by students on being admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the 

institution, and, in particular such discipline relating to the prohibition of ragging of any student or students 

and the consequences thereof and for violating the provisions of any regulation in this behalf made by the 

relevant statutory regulatory authority; and  

(k) Any other information as may be specified by the Commission. 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 

regulation, on its website, and the attention of prospective students and the general public shall be drawn to 

such publication being on the website through advertisements displayed prominently indifferent newspapers 

and through other media. 

Highlight
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable 

cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of 

prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson, 

Students’ Grievance Redressal Committee (SGRC).  

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may 

be required to consider grievances of the students, with the following composition, namely:  

a) A Professor - Chairperson 

b) Four Professors/Senior Faculty Members of the Institution as Members. 

c) A representative from among students to be nominated on academic merit/excellence in 

sports/performance in co-curricular activities-Special Invitee. 

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be 

from SC/ST/OBC category. 

(iv) The term of the chairperson and members shall be for a period of two years. 

(v) The term of the special invitee shall be one year. 

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three. 

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice. 

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution 

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from 

the date of receipt of the complaint.  

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal 
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision. 

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON: 

(i)  Each University shall appoint Ombudsperson for redressal of grievances of students of the university and 

colleges/institutions affiliated with the university under these regulations.  

(ii)  There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on, 

appeals preferred against the decisions of the SGRCs. 

(iii)   The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as 

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of 

National Importance/Deemed to be Universities or aformer District Judge. 

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the 

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her 

personal relationship, professional affiliations or financial interest may compromise or reasonably appear 

to compromise, the independence of judgment towards the Institution.  

(v)  The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70 

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for 

another one term.  

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with 

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the 

expenditure incurred on conveyance. 

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or 

misbehaviour. 

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a 

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of 

being heard is given to the Ombudsperson. 

7. FUNCTIONS OF OMBUDSPERSON:
  

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other 

remedies provided under these regulations.  
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(ii)  While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to 

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an 

examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the 

outcome or specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged 

discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the 

appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE   REDRESSAL COMMITTEES:  

(i) Each institution shall, within a period of three months from the date of issue of this notification, have an online 

portal where any aggrieved student may submit an application seeking redressal of grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’ 
Grievance Redressal   Committee, along with its comments within 15 days of receipt of complaint on the 

online portal. 

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint 
which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in 
these regulations may be referred to the Ombudsperson by the university. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s), 

in early redressal of grievances. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the 

conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance 

and provide such relief as may be appropriate to the aggrieved student 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature 

of the Ombudsperson. 

(ix) The institution shall comply with the recommendations of the Ombudsperson. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to 

be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL 

COMMITTEES:  

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of 

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of 

appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE:
  

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly 

fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee, 
as the case may be, proceed to take one or more of the following actions till the institution complies with these 

Regulations to the satisfaction of the Commission, namely:  

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act; 

(b) withholding any grant allocated to the Institution; 
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special 

assistance programs of the Commission; 

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;  

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode; 

(f) informing the general public, including potential candidates for admission, through a notice displayed 

prominently in suitable media and posted on the website of the Commission, declaring that the institution 

does not possess the minimum standards for redressal of grievances;  

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be 

University; 

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be 

a University, in case of an institution deemed to be University; 

(j) recommend to the State Government to take necessary and appropriate action, in case of a University 

established or incorporated under a State Act; 

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.  

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been 

provided an opportunity of being heard to explain its position. 

11. Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of 

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of 

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University 

Grants Commission (Redressal of Grievances of Students) Regulations, 2023. 

Prof. MANISH R. JOSHI, Secy. 

[ADVT.-III/4/Exty./13/2023-24] 
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Ref. No. : TIAS/SGRC /2022-23/

Date: 04.04.2023
Action Taken Report (ATR)

A meeting of the students Grievance'Redressal committee members was convened in theBoard room of in Board Room of Tecnia lnstitute of Advanced studies at 10:40 AM on03'04'2023 (Monday)' Following members were present in the meeting the names of themembers are as follows;-

Following meeting Agenda was taken up in tfr" *..tG

Item No. 1: To wercome and introduce the new members of tde GRC

ir rt+:ii

s. N. Name Member 0epartment Mobile No. E-mail
%_

stu.icnts\vel fhreiii;ter:nia. in

I
Dr. Chaitali

Bhattarrhar\ a
Nodal Otficer Facult,v BBA 991005581 I

2 l)r. Deepali Sonker HoD. BCA Facult-v BCA 97 t1788920 hodbca,@tecnia. in
%
ha mrned, h ase.--b@ g;;GJ tu{d. Ilasih I)s-', chiatrist 0utside Faculty

AIRSR
g',t187]J2A7

4
Dr l.l.t.. Na-uaraia

N'{urthv Ps,v.'chologisr Facultl.

BA(JMC) 989r 091998 nagaraia.hln2002@gmaiJ.com

5 Dr. Iv{ N Jha
Dean {Acadenrics) -
Dirr..clor \oilinee

Faculty

BA(JN4L) 9{i730571 26 dean irnciiitecnia. in

%

studen tswel farer?iteclia. in

ad nrin otli ceri?-]tecn ia. in

6 \4s. Kcelika :\rora
Proitssionai Srudents

flounselior F'aculn. MBA 8800.i98138

Admin Oflicer Admirr 9582 I 6658?

8 Dr. l)recti Jindrl N,{enl-.er Secretary Facultl NIBA 97178118r0 studr.rntsrlellarei0tecn 
i a. irr

resentatives - 1't shift

00817003921 1st Shift

o99L7001721, Lst Shift 9205532621

3s317002421,

Rishika Arora 0a4fi0a202L 7011502190

Ankit Singh 00221303920 2nd Shift 9718833618

Mahesh

Pathak

1.L12L30172L 7982n95A5

Sanket Gulyan 06721.302421

01821302021 2nd Shift ra,at i c I r an dol a2 2 04@] Brfi i6i

J

N,lr. Mukcsh



The GRC members welcomed the chair, Dr chaitali Bhattacharya after her leave and theAdmin. Officer, Mr. Mukesh as the new committee member

Item No.2: Students, Grievance _-

Regarding the interrupting services of internet connection in the TIAS campus

Resolved: lrc Head appraised in the ;-neeting that the stringent firewail apprication wasintroduced for open surfing as per requirement of security concerns and certain chinese

il:T,ffttites 
and other non-appropriate sites are blocked as per the directions of statutory

ATR: lrc Head agreed to solve the matter by instaling more rnternet Modems for thestudents in the campus to help the students.

Item No. 3: Students, Grievance _
Regarding the avairabirity of books, e-books, journars and e-journars

Resolved: The 'committee 
discussed the above grievance with the Library Dept. of TIAS and

ilfn:',tii#"T1,?il,i'd 
submit the details or existing rna n",, addition or books, e-books,

ATR: The matter was discussed with the Dean- Academics and with the HoDs of BBA-Morning, BBA- Evening, MBA- Morning, MBA-Evenihg, BCA- Mo.ning, BcA- Evening, BAJMG-Morning and BAJMC- Evening to look iiio the matter and solve it.

[:::lr:,r#;Xril[.rn" 
thanks to the chair Dr. chaitari Bhattacharva, srudents Grievance

Secretary of the Committee, SGRC

Cc to:

1) Director, TIAS

2) NodalOfficer-GRC

3) IQAC, TIAS

4) De.an / Academic Coordinator, TIAS
5) ln-Charge, Student Welfare
5) Dr. H.L. Nagaraj Murthy, psychologist, 

SGRC and Visiting7) Ms' Keenika Arora, Professional st-udents councitor ani na*r0"," secretary, sGRCIi Md. Hasib, psychiatrist, 
SGRC and faculty, ATRSR9) Mr. Mukesh, Admin Officer

10) HoD, MBA,TTA' for Erected student 
_Representatives 

(Lrt & z.d shift)11) HoD, BBA,TTAS for Erected student Representatives 1i;1& 2nd shift)12)HoD, BA(JMC),TIAS for Erectedstudent Representatives (1,t & 2"d shift)13) HoD, BCA,TTAs for Erected student Representatives 1r;,-61'2"xri,ni"'",
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Ref. No. : TIAS 12A22-23 I Date:12.04.20?3

The Director,

Tecnia lnstitute of Advanced Studies,

InstitutionalArea, Madhuban Chowk, 
' 

.

Rohini, New Delhi-110085

Subject: Action Taken Report of Student Grievance Redressal Committee (SGRC) of TIAS

Reference: 665tP University letter no. GGSTPU/2019-20/LegaU19X6 Dt. 23.05.f9 and

GGSI PU/2017-1sl1039/Legal Dt. 18.07.17

Dea'r Sir,

This has reference to the subject cited above and compliance of the same; please find the

attached files of the following items of SGRC - Tecnia lnstitute of Advanced Studies: -

l. Report of the proceedings of SGRC at the start of session is enclosed dt, 04.04.2022.

With thanks and regards,

&reWfr*
Dr Chaitali BhattbcharYa

Nodal 0fficer- SGRC

,'





Following meeting Agenda was taken up in the meeting:- 

Item No. 01: Student Grievance 

Girl student's grievance regarding non-working of incinerator in their washroom 

Resolved: Admin officer was in the meeting and he assured to resolve the same within a weeks’ time. 

Item No. 02: Student Grievance 

MBA students grievance regarding non-functional of Canteen Services in PG building and they have to go 

to UG Building. 

Resolved: The student welfare department has again requested Admin officer to open up separate 

canteen facility in PG Building premises too. 

Item No. 03: Student Grievance 

Few students criticized non-functionality of various other websites during surfing in campus. 

Resolved: ITC Head appraised in the meeting that the stringent firewall application was introduced for 

open surfing as per requirement of security concerns and certain Chinese origin websites and other non-

appropriate sites are blocked as per the directions of statutory agencies. 

Item No. 04: Faculty Grievance 

Faculty members raised an issue regarding the availability of proper facilities for person with disability 

(PWD) in washrooms.  

Resolved: Administrative Department was communicated regarding the requirement of proper facilities 

for person with disability (PWD) in washrooms to carter the special needs and to make toilets accessible 

to them considering their physical deformity.   

Note: No other Agenda was left or introduced. 

Meeting ended with the thanks to the Chair Ms. Keenika Arora, Member Secretary, SGRC 

 

 

 

 

Cc to: 

1) Director, TIAS 

2) Nodal Officer-GRC 

3) IQAC, TIAS 

4) Dean / Academic Coordinator, TIAS 

5) In-Charge, Student Welfare 

6) Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting 

7) Ms. Keenika Arora, Professional Students Councilor and Member Secretary, SGRC 

8) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR 



9) Mr. Mukesh, Admin Officer 

10) HoD, MBA,TIAS for Elected Student Representatives (1 st &amp; 2 nd Shift) 

11) HoD, BBA,TIAS for Elected Student Representatives (1 st &amp; 2 nd Shift) 

12) HoD, BA(JMC),TIAS for Elected Student Representatives (1 st &amp; 2 nd Shift) 

13) HoD, BCA,TIAS for Elected Student Representatives (1 st &amp; 2 nd Shift) 
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STUDENTS G RIEVANCE REDRESSAL COMM ITTEE

Ref. No. : TIAS/SGRC /2021-22113
Minute of Meeting

Date: 04.01.2022

A meeting of the Students Grievance Redressal Committee members was convened in the

Board room of in Board Room of Tecnia lnstitute of Advanced Studies at 11:00 AM on

04.01.2022 (Tuesday). Following members are present in the meeting the names of the

members are as follows:-
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5. Ne. Name Member Department Mobile No. E-mail

1 Dr. Deepak

5on ke r

NodalOfficer Faculty BCA -q71fi88924 hod bca @tecnia.i

n

2. Ms, Megha

Sha rma

Students Welfare Faculty BBA 9891864968 studentswelfa re

@tecnia.in

3 Md. Hasib Psychiatrist Outside Faculty

AIRSR

91187 43207 hammed.haseeb

@gmail.com

4. Dr. H.L. Nagaraja

lvlu rthy

Psychologist Faculty

BA(JMC)

9891091998 n aga ra ja. hln 2002

@gmail.com

5. Dr. M N iha Dean (Academics)-

Director Nominee

Faculty

BA(JMC)

9873057126 deanjmc@tecnia.

in

6. Mr. R.D. Pandey Admin Officer Admin 997rc49?_77 ad minofficer@te

cn ia. in

7. Ms, Keenika

Arora

Professional Students

Councilor and

Member Secretary

Faculty MBA 8800398738 studentswelfa re

@tecnia.in

Elected Student Representatives - L" Shift

5. lvd. Student Name Enroll. No. shift Program.' Mobile No. E-mail

1 Dipesh

Chaudharv

00817003921 1st Shift MBA 9870214060 dipeshkhatanal0

666@gmail.com

2. Swayam Gupta o9917'001721 '1st Shift BBA 920s532621 swaya mgupta525

@gmail.com

f,. Parth Bhatnagar 35317002471. 1st Shift BAJMC 9899888s26 bhat naga rpa rth5

42@gmail.com

4. Rishika Arora 00417002021. 1st Shift BCA 7011502190 rishikatec64@gm

ail.com

Elected Student Representatives - 2"d Shift

5. Ne. Student Name Enroll. No. shift Program Mobile No. E-r"nail

1. Ankit Singh 0022L303920 2nd Shift MBA 9718833618 a n kysingh9359 @g

mail.com

2. Mahesh Pathak 1L1.21.301721. 2nd Shift BBA 7982739505 ma heslr patha koff

icial@gmail.com

3. Sanket Gulyani 06721.302421 2nd Shift BAJMC 9582965499 sanketgulyanil23

@gmail.com

4. Swati Chandola 01.821..302021 2nd Shift BCA 9166566462 swatichandola22

04@gmail.com
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Following meeting Agenda wos token up in the meeting

Item No. 1: To appraise new members about UGC (Establishment and Mechanism for

Grievance Redressal) Regulation 2012.

Resolved: The Students ore approised during the orientation program about the Grievance

Redressal) Regulation 2072 and invited the students to speok in confidence with their closs in

chorges and ln chorge Student Welfore

item No. 2: List of "Grievance'i as has blen put forwarded in definition of the above

regulation in clause no. 3; sub clause: (h) Sr. No. (i-xvi); namely

i.

ii.

iii.

tv.

vi.

vii.

viii.

ix.

admission contrary to merit determined in accordance with the declared

admission policy of the institution;

irregularity in the process under the declared admission policy of the institution;

refusal to admit in accordance with the declared admission policy of the

institution;

non-publication of prospectus by the institution, in accordance with the

provisions of these regulations;

publication by the institution of any information in the prospectus, which is false

or misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of

degree, diploma cir any other award or other document deposited by a student

for the purpose of seeking admission in such institution, with a view to induce or

compel such student to pay any fee or fees i1 respect of any course or program

of study which such student does not intend {o pursue;

demand of money in excess of that specified to he charged in the declared

admission policy of the institution;

violation, by the institution, of any law for the time being in force in regard to

reservation of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to

any student under the declared admission policy of such institution, or under the

conditions, if any, prescribed by the Commission;

delay bythe institution in the conduct of examinations, or declaration of results,

beyond the schedule specified in the academic calendar of the institution, or in

such calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the

prospectus, or is required to be extended by the institution under any provisions

of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the evaluation

ofstudents; ^rrtr$

xi.

$
xii.
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XiV.

delay in, or denial of, the refund of fees due to a student who withdraws

admission within the time mentioned in the prospectus, or as may be notified by

the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the

Scheduled Tribes, Other Backward Classes, Women, Minority or persons with

disa bilities categories;

denial of quality education as promised at the time of admission or required to

be provided; and

harassment or victimization of a student, other than cases of harassment, which

are to be proceeded against under the penal provisions of any law for the time

being in force.

Resolved: The Students are opproised during the orientation progrom obout the type of

Grievance as mentioned in Regulotion 201-2 ond invited the students to speak in confidence on

ollthe Xvitypes of points with their closs ln-chorges ond ln-charge Student Welfore

Item No. 3: To notify Grievance tiedresselCommittee on lnstitute website.

Resolved: The Students ore oppraised and notify about the type of Grievance Redressel

Committee on lnstitute website.

Item lr,lo. 4: To Appraise all stakeholders about Notification Statute of SGRC of UGC and AICTE

Resoived: The Students are approised and notify obout fhe Notification Statute of SGRC of UGC

and AiCTE on lnstitute website.

Item i{o.5:To Appraise all stakeholders about Notice of UGC/AICTE/GGSiPU @SGRC_TIAS

Resoived: The Students ore oppraised and notify about the Notification Statute of SGRC of UGC

and AICTE on lnstitute website.

Item No.6: To appraise all stakeholders that lnstitute prominently published/notified the

details of SGRC by Tecnia Times prospectus

Resolved: The Students and are appraised obout the SGRC through published/Notified in Tecnia-

Times and on lnstitute website.

Item No.7: Specialized Member of SGRC Psychiatrist/Psychologist/Professional Students

Cou ncilors

Resolved: The Student ond Stake Holders ore oppraised and notify obout ovoilobility of

Psychiatrist/Psychologist/Professional Students Councilors in SGRC.

Item No. 8: Proceedings of SGRC meticulous and verifiable contents

Resolved: The Student and Stoke Holders are approised ond notify about Proceedings of the

\\^
\du
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Item No. 9: Maintenance of Grievance Form "Online Student Grievance"

rve bsite

Resalved: The Student ond Stoke Holders are appraised and notify about

Grievance" link on lnstitute website for Grievance Form

Item No. L0: Student Grievance if ony

Resalved: No mojor or minor grievonce wos observed ond received from any stokeholder.

Item No. 11: Student Feedback

Resolved: The Student ond Stake Holders ore oppraised about the "Online Student Feedback"

link oit lnstitute website.

Meeting ended with the thanks to the chair Dr. Deepak Sonker, Nodal Officer, Students

Grievance Redressal Committee

Ccto. n ^n[
1.) Director, rlAS V(N!Y ( - -

2t Nodal officer-cRc>I)!vA. '-/
3) IQAC, TIAS (-z ,l
4) Dean / Academic Coordlnator, TIAS * !{'- i

5) ln-Charge, Student Welfare frl>-
6) Dr. H.L. Nagaraj Murthy, Psycholilglst, SGRC and VisitinS @ '

7) Ms. Keenika Arora, Professional Students Councilor and Mernber Secretary, SGRC

:

NodalOfficer€GRC -

tmnu*:jr*:ll;r[:HltE

Member Secretary, SGRC

Professional Students Councilor

Faculiy-M BA

8) Md. Hasib, Psychiatrist, SGRC and,,FTpul{y, +fRSa \(D-

10) HoD, MBA,TIAS for Elected Student Representatives (1"'t & 2'd Shift)

11)HoD, BBA,TIAS for Elected Student Representatives (1't & 2"d Shift)11.) HoU,BtsA, llA5 lortlecteO5tuOent Kepresentatlves(1 &.t SntTt) [w-"Oh fs^
. 12) HoD, BA(JMC),TIAS for Elected Student Representatives (1't & 2"d Shift) VTW-

Li) HoD, BCA,TlASfor Elected Student Representatives (1't & Z"d Sfritt) 
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Ref. No. : TIAS/SGRC /2021-221 t4
Action Taken Report (ATR)

Date: 04.01.2022

U

A meeting of the Students Grievance Redressal Committee members was convened in the

Board room of in Board Room of Tecnia lnstitute of Advanced Studies at 11:00 AM on

04.01,.2022 (Tuesday). Following members are present in the meeting the names of the

members are as follows:-
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S. No. Name Member Department Mobile No. E-mail

1 Dr. Deepak

Sonker

NodalOfficer Faculty BCA 9111788920 hodbca @tecnia.i

n

2. Ms. Megha

Sharma

Students Welfare Faculty BBA 9891864968 studentswelfa re

@tecnia.in

3. Md. Hasib Psychiatrist Outside Faculty

AIRSR

971.8743207 ha mmed. haseeb

@gmail.com

4. Dr. H.L. Nagaraja

Murthy

Psychologist Faculty

BA(JMC)

9891091998 naga raja. hln2002

@gmail.com
tr). Dr. M N Jha Dean (Academics)-

Director Nominee

Faculty

BA(JMC)

9873057126 deanjmc@tecnia.

in

6. Mr. R.D. Pandey Admin Officer Admin 9971.609277 adminofficer@te

cn ia. in

7. Ms. Keenika

Arora

Professional Students

Councilor and

Member Secretary

Faculty M BA 8800398738 stu de ntswelfa re

@tecnia.in

Elected Student Representatives - 1't Shift

S. No. Student Name Enroll. No. shift Program . Mobile No. E-mail

1,. Dipesh

Cha ud ha ry

00817003921 1st Shift MBA 9870214060 d i pesh khata na 10

666@gmail.com

2. Swayam Gupta 09917001721, 1st Shift BBA 920s532621 swaya mgupta525

@gmail.com
) Parth Bhatnagar 35317002421 1st Shift BAJMC 9899888526 bhatnaga rpa rth5

42@gmail.com

4. Rishika Arora 00417002021. 1st Shift BCA 701.1.5021.90 rishikatecS4@gm

ail.com

Elected Student Representatives - 2"d Shift

S. No. Student Name Enroll. No. shift Program Mobile No. E-mail

1. Ankit Singh 00221.303920 2nd Shift MBA 9718833618 a nkysingh9359@g

mail.com

2. Mahesh Pathak L1.L21.301721 2nd Shift BBA 7982739505 ma heshpathakoff

icial@gmail.com

3. Sanket Gulyani 06721.302421 2nd Shift BAJMC 9582965499 sanketgulyanil23

@smail.com

4. Swati Chandola

ll fl)filr:tr-€GFlC

01,821302021 2nd Shift BCA 9L66566462 swaticha ndola 22

04@gmail.com
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Following meeting Agendo wos token up in the meeting

Item No. 1: To appraise new members about UGC (Establishment and Mechanism for
Grievance Redressal) Regulation 2OL2.

Resolved: The Students ore approised during the orientation progrom obout the Grievance

Redressal) Regulotion 2072 and invited the students to speak in confidence with their closs in

charges ond ln-charge Student Welfore

ATR: Atl the students are oppraised obout the SGRC on orientotion doy in the campus ond

during interoction details presentotion ond question onswer session was conducted to bring in

clority olso Class ln-charges ore frequently meeting thorough Elected Student Representatives in

both shifts.

Item No. 2: List of "Grievance" as has been put forwarded in definition of the above

regulation in clause no. 3; sub clause: (h) Sr. No. (i-xvi); namely

admission contrary to merit determined in accordance with the declared

admission policy of the institution;

irregularity in the process under the declared admission policy of the institution;

refusal to admit in accordance with the declared admission policy of the

institution;

non-publication of prospectus by the institution, in accordance with the

provisions of these regulations;

publication by the institution of any information in the prospectus, which is false

or misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of

degree, diploma or any other award or other document deposited by a student

for the purpose of seeking admission in such institution, with a view to induce or

compel such student to pay any fee or fees in respect of any course or program

of study which such student does not intend to pursue;

demand of money in excess of that specifipd to be charged in the declared

admission policy of the institution;

violation, by the institution, of any law for the time.being in'force in regard to

reservation of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to

any student under the declared admission policy of such institution, or under the

conditions, if any, prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results,

beyond the schedule specified in the academic calendar of the institution, or in

vii.

viii.

tx.

such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the

prospectus, or is required,to be extended bythe institution under any provisions

of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the evaluation

of students;

delay in, or denial of, the refund of fees due to a student who withdraws

admission within the time mentioned in the prospectus, or as may be notified by

the Commission;
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complaints of alleged discrimination of students from the Scheduled Castes, the
Scheduled Tribes, Other Backward Classes, Women, Minority or persons with
disabilities categories;

denial of quality education as promised at the time of admission or req,- r-ed to
be provided; and r--
harassment or victimization of a student, other than cases of harassment, '.,,,nich

are to be proceeded against under the penal provisions of any law for the time

being in force.

Resolved: The Students ore oppraised during the orientation program obout the type of
Grievonce as mentioned in Regulotion 2012 and invited the students to speak in confidence on

allthe Xvitypes of points with their class ln-charges ond ln-charge Student Welt'ore.

ATR: All the students ond stokeholders are approised obout the SGRC on orientotion day in the

cdmpus and during interoction details presentation and question answer session was conducted

to brii'tg in clority olso Closs ln-charges ore frequently meeting thorough Elected Student

Representatives in both shifts, no grievance mode by any student.

Item No.3: To notify Grievance Redressel Commlttee on lnstitute website.

Resoived: The Students ore opproised and notify obout the type of Grievance Redressel

Committee on lnstitute website.

ATR: All the students ond stokeholders ore oppraised about the SGRC on lnstitute website also

to locige the grievonce if ony.

Item No. 4: To Appraise all stake.holders a.bout Notification Statute of SGRC of UGC and AICTE

Resolved: The Students are appraised and notify obout fhe Notification Statute of SGRC of UGC

and AICTE on lnstitute website.

ATR: Allthe students ond stakeholders ore opproised aboutth.e SGRC on lnstitute website.

Item f.Jo.5:To Appraise all stakeholders about Notice of UGC/AICTE/GGSIPU @SGRC-TIAS

Resoived: The Students ore oppraised ond notify qbout the Notification Statute of SGRC of UGC

ond AICTE on lnstitute website.

ATR: Allthe students and stokeholders are approised oboutthe SGRC on lnstitute website.

Item No.6: To appraise all stakeholders that lnstitute prominently published/notified the

detaii: of SGRC by Tecnia Times prospectus

Resoived: The Students ond ore oppraised aboutthe SGRCthrough published/Notified in Tecnia-

Times tnd on lnstitute website.

ATR: Ailthe students and stokeholders ore oppraised about the SGRC on lnstitute website.

Item No.7: Specialized Member of SGRC Psychiatrist/Psychologist/Professional Students

Councilors

Resolved: The Student ond Stake Holders ore opproised and notify about availability of
Psycir i ;:trist/Psychologist/Professiona I Students Cou ncilors i n 56RC.

ATR: Ail the students ond stakeholders are appraised about the SGRC competency with regord

to avcilability of Psychiatrist/Psychologist/Professional Students Councilors in 56RC.

Item No. 8: Proceedings of SGRC meticulous and verifiable contents

xiv.

XV.
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Resolved: The Student ond Stoke Holders ore appraised ond notify obout Proceedings of the

meeting of SGRC.

ATR: All the students ond stokeholders ore opproised obout the SGRC on lnstitute we$$

Item No.9: Maintenance of Grievance Form "Online Student Grievance" link on Institute

website

Resolved: The Student and Stoke Holders are appraised ond notify about "Online Student

Grievance" link on lnstitute website for Grievance Form

ATR: All the students and stokeholders are approised obout the SGRC link on lnstitute website

for Grievance Form.

Item No. L0: Student Grievqnce if ony

Resoived: No mojor or minor grievance wos observed and received from any stakeholder.

ATR: All the students and stokeholders are opproised obout the SGRC on orientation doy in the

cdmpus and during interaction detoils presentation ond question answer session wos conducted

to bring in clarity olso Closs ln-charges are frequently meeting thorough Elected Student

Representatives in both shifts, no grievonce made by any student.

Item No. 11: Student Feedback

Resoived: The Student and Stoke Holders ore appraised about the "Online Student Feedbock"

link an institute website.

ATR: All the students and stokeholders ore opproised about the "Online Student Feedbock" link

on lnstitute website.

Meeting ended with the thanks to the chair Dr. Deepak Sonker,

Grievance Redressal Committee
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Member Secretary, SGRC

Professional Students Councilor

Faculty-MBA

Nodal Officer, Students

Secretary, SGRC

Cc to:

1.t Director, nAS [-/S\ $ -
2\ Nodal Officer-GRC \ 4-
:' ronc, rrns[EF' 
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4) Dean / Academic Coordinator, TIAS -- 
\\'tt' ru I

;i ii.'Xli',i;l::i"##;X,';:,.Hgist, SGRC and Visiting 0.
li Ms. Keenika Arora, Professional Students Councilo.r,and Member

:l Yl ii' 3:::T: :::::'^11::"%'na**** 
Yt?B) Md. Hasib, Psychlatrist, 5GRC and l-AcultY, AlK5t{.

9) Mr. R.D. Pandey, Admin Officer. (,Vrr^ar*,
10) HoD, MBA,TIAS for Elected Studeh\ "R"pr.r.f',tatives 1t" & 2'd Shiftl

11) HoD, BBA,TIAS for Elected Student Representatives (1't & Z"d Shiftl

12)'HoD, BA(JMC),TIAS for Elected Student Representatives (1't a 2"9 Striit;

13) HoD, BCA,TIAS for Elected StudenlrRepresentatives (L't & 2'd Shi
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STUDENi GRIEVANCE REDRESSAL COM M ITTEE

MEETING ATTEN DANCE SHEET

Attendance_of Students Grievance Redressal Committee meeting of Members held in Board

Room of Tecnia lnstitute of Advanced Studies at 11:00 AM on 04.01.2A22

Members of SGRC

Dr. D""prk'S""k"t

Ms. Megha Sharma

Ms. Keenika Arora

Md. Hasib

Dr. H.L. Nagaraja Murthy

Dr. M N Jha

Mr. R.D. Pandey

S. No. Enroll. No. Elected Student Representatives of

SGRC - 1st Shift

SIGNATURE

t 00817003921 Dipesh Chaudhary - MBA r>ire*
2 09917001727 Swayam Gupta - BBA 

4 0h^

3 35317002421 Parth Bhatnagar - BA(J MC) ?q^ry
4 00417002021 Rishika Arora - BCA dJ**

S. No. Enroll. No. Elected Student Representatives of

SGRC - 2nd Shift

SIGNATURE

1 a0221,303920 Ankit Singh -MBA Avtk^k
) 1.1,1.21.30L72L Mahesh Pathak - BBA

a
f 06721.302421 Sanket Gulyani - BA(JMC) Cc*-\s3

4 01821,302021 Swati Chandola - BCA bdl
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STUDENTS G RIEVANCE REDRESSAL COM M ITTEE

Ref. No. : TIAS/SGRC /2021,-221L8

Action Taken Report (ATR)

Date: 28.03.2022

A rneeting of the Students Grievance Redressal Committee members was convened in the

Boaro i-oom of in Board Room of Tecnla lnstitute of Advanced Studies at 11:00 AM on

28.03.2022 (Monday). Following members are present in the meeting the names of the

members are as follows:-
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S. No. Name Member Department Mobile No. E-mail

t. Dr. Deepak

Son ke r

Nodal Officer Faculty BCA 9111788920 hodbca @tecnia "i

n

2. Ms. Megha

Sharma

Students Welfare Faculty BBA 9891864968 stude ntsweifa re

@tecnia.in

3. Md. Hasib Psych iatrist Outside Faculty

AIRSR

9718743207 hammed.haseeb

@gmail.com

4. Dr. H.L. Nagaraja

Murthy

Psychologist Faculty

BA(JMC)

9891091998 nagaraja. hln2002

@gmail.com

5. Dr. M N Jha Dean (Academics)-

Director Nominee

Faculty

BA(JMC)

98730571.26 deanjmc@tecnia.

in

6. Mr. R.D. Pandey Admin Officer Admin 9911609?77 adminofficer@te

cn ia. in

7. Ms. Keenika

Arora

Professional Students

Councilor and

Member Secretary

Faculty MBA 8800398738 stude ntswe lfa re

@tecnia.in

v-.

Elected Student Representatives - L't Shift

S. No. Student Name Enroll. No. shift Program." Mobile No. E-mail

1 Di pesh

Chaudhary

00817003921 1st Shift MBA 98102L4060 dipeshkhata na 10

666@gmail.com

2. Swayam Gupta 09917001721. 1st Shift BBA 9205532621 swayamgu pta525

@gmail.com

l. Parth Bhatnagar 35317002421, 1st Shift BAJMC 9899888526 bhatnagarparth5

42@gmail.conr

4. Rishika Arora 00411002021. 1st Shift BCA 701,L5021.90 rishikatec64@gm

ail.com

Elected Student Representatives - 2'd Shift

S. No. Student Name Enroll. No. shift Program Mobile No. E-mail

1. Ankit Singh 00221.303920 2nd Shift MBA 9718833618 ankysingh9359@g

mail.com

2. Mahesh Pathak 1,1,121,301721 2nd Shift BBA 7982739505 ma hesh pathakoff

icial@gmail.com

2 Sanket Gulyani 06721.302421. 2nd Shift BAJMC 9582965499 sanketgulyanil23

@gmail.com

4. Swati Chandola 01,821302021 2nd Shift BCA 91,66566462 swaticha ndola 22

04@gmail.c.qm
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Following meeting Agenda was token up in the meeting

Item No. 1: Student Grievonce if any

Resolved: No major or minor grievonce wos observed and received from ony stakeholder.
ATR: All the students and stakeholders are oppraised obout the SGRC on orientotion day in the
campus ond during interoction details presentotion ond question onswer session was conducted
to bring in clority also Closs ln-charges ore frequently meeting thorough Elected Student
Representatives in both shifts, no grievance made by ony student.

Meet*rg ended with the thanks to the chair Dr. Deepak Sonl<er, Nodal Officer, Students

G rievance Redressal Committee

^ ^w mi, l*1t;]-r#!:,',:,GI$ s tuo reoMs. t(eenika Arbra, fiodtuban Chcwk, noi,ini,bJfiri.iE
Member Secretary, SGRC

Professional Students Councilor

Facult\,-M BA

Cc to:

1) Director, nAS qW

2) Nodal Officer-GRC

3) IQAC, TIAS

4\ Dean / Academic Coordinator, TIAS

5) ln-Charge, Student Welfare 15>
6) Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting

7) Ms. Keenika Arora, Professional Students Councilor qnd Member Secretary,.SGRC

B) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR ',*

9) Mr. R.D. Pandey, Admin Officer 4

10) HoD, MBA,TIAS for Elected Student Representatives (1't & 2tr Shift) '

11) HoD, BBA,TIAS for Elected Student Representatives (1st & 2nd Shift)

12)HoD, BA(JMC),TIAS for Elected Student Representatives (1't & 2nd Shift)

13) HoD, BCA,TIAS for Elected Student Representatives (1't & 2'd Shift)
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STUDENT GRIEVANCE REDRESSAL COM MITTEE

MEETING ATTENDANCE SHEET

Attendance-of Students Grievance Redressal Committee meeting of Members held in Board

Room of Tecnia lnstitute of Advanced Studies at 11:00 AM on 28.03.2022
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.NoilSl Officer-$GRC
Iecnia lnstitrte of Advanc-ed Studieg

S. No. Members of SGRC SIGNATURE

1
f Dr. Deepak Sonker

2 Ms. Megha Sharma I'lt
n

-l Ms. Keenika Arora f*W
4 Md. Hasib

5 Dr. H.L. Nagaraja Murthy @
6 Dr. M N Jha M^>
7 Mr. R.D. Pandey

S. No. Enroll. No. Elected Student Representatives of

SGRC - lst Shift

SIGNATURE

1 00817003921 Dipesh Chaudhary - MBA w
2 0991700L721 Swayam Gupta - BBA 4 €gws
a
.f 3531700242L Parth Bhatnagar - BA(J MC) ?+{*w:

4 004L7002021 Rishika Arora - BCA @i*,WvPr

S. No. Enroll. No. Elected Student Representatives of

SGRC - 2nd Shift

SIGNATURE

41 00221303920 Ankit Singh -MBA $"eP
2 1.1L2130172L Mahesh Pathak - BBA

3 0672130242L Sanket Gulyani - BA(JMC) c=ct:tgB

4 01821,30202L Swati Chandola - BCA
l,,oc.fi
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STUDENT GRIEVANCE REDRESSAL COMMITTEE

SGRC Meeting in

MEETING

with Members & Student Representatives

Date: 30.03.2022 Time: 11AM

Venue: Board Room, 2nd Floor, Tecnia lnstitute of Advanced Studies, Delhi
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In pursuance to the directions of the Hon'ble Delhi High Court dated 17.05.2019 in WP [Crl.) 793/2O17; Gloru Gobind Singh Indraprastha University

underclause 3(ii)(d) ofSrarute 24 issues directionsvideletterno, GGSIPUI2019-20/Legal/L916Dt.23'05.2019.

Institute in cornpliance ofsame notifJ,'newly constitute Grievance [ledressal Committee Teachels should:

September every yearJ them by the colrmuliity;

S. Nc Name Member Department Mobile No.

1. Dr Deepak Sonker Nodal Officer BCA 9777788920

1 Ms. Meeha Sharma Students Welfare BBA 9891854968

3. Md. Hasib Psychiatri5t AIRSR 9178743201

4. Dr. H.L. Nagaraja Murthy BAiJMC) 9891091998

5. Dr M. N.lha Dean (Acad.) Director Nominee BA(rMC) 9873057126

6. l\4n R.D. Pandey Admin Officer Admin 9971,609211

1. Ms. Keenika Arora
Professional Students Counc

& Member SecretarY
IVIBA 8800398738

Student Representative - 1" Shift

s. No. Enroll. No. Program

1. Dipesh Chaudhary 00817003921 MBA

z Swayam 6upta 09917001721 BBA

3. Parth Bhatnagar 35377002421 BAJMC

4 Rishika Arora 00477002021 BCA

student Representative - 2nd shift

S. No. Name Enroll. No. ProEram

1 Ankit Sinsh 00221303920 MBA

2. Mahesh Pathak 77L2730112L BBA

3. Sanket Gulvani 06127302421 BAIMC

4 Swati Chandola 01821302021

Nodal olticer E-Mail I student welfare E'Mail

hodbca@tecnia.in I studentwelfare@te'nia in

lnstitute iu cornpliance oi'notjce vide letter ref. no. CCSIPU/2017-18/103g/Legal

Dt.1 8.0 7.201 7 on t.he subject: n dvisDry unrlt:r Clause 3 (ii ) (d) of Statute 24 of the CGSI P

Universiry Institute in courpliance ol sanre notified as under atrd lleccssary action

forthwith:'

a. flre terchers and autliorities ofthe Institution sho[].i maintJin cordial , rtarm and

confiriCnce building relatiotlsltip rvitll the students ill tCrn)s of Ordinan{ie No. 32 of

the Curu Gobind Singh lndraprastha Urliversity Act N o. 09 of 1 998. 'I he Institutiotr

nray also keep u'atch on such te;lchers and tnembers of ildrlinistratiol) h'ho are

urable to bui)ri up sur:h cordial atld rcspectfll relnliionship lvith students and

approptiate trntedial measures in th. natu c of counsel ing a])d short term trail)ing

nraybeadvised.

b. Eve15, Ielter/rePresentation/e-mail ill ihe Ilature ol appeal by students should be

attencied u'ith refornative approach and sympathetic corsideration 'fhe lnstitute

should infortn the parents of the studellts by writing the letter intirnating the

shortageofattendance,rvhichshouldbesentbyspeedpostIregisteredpost The

parent's may also be informed by e-mail or telephonically about such cases'

c. Institution officials shoultl bc absolutely transparent in taking the decision on

Lletention ofstu(lents so as t0 avoid any suspici0ll ol whilllsical or selective acrion.

The dctention list should be c'iisplaved at least 10 wori<ing days beforc the

coDrmencement of the examinatior.

d. Institute has collstituted 'students Grievance Redressal and Welfare Office'

lvhich is empowered to receive grievances trom students, consider and address

them within tlre fratnen'ork ol the prevailing rules nnd regulatiolls lvith tlle

perspectives olthe rvelfare olthe stuclenrr. SGll Comrrittee G)nstituted at the

lnstitute is lotificd and ciirectect to regularly engagc ir rvelfare activities of the

students,soastogaillthe confidence of the students in its elTectiveness and

genuineness. lnstitution SGR Committee is iederatt:tl vJith the fjilectorate of

Students' Welfare of the Uuiversity which may srtpervisc' a[d atlvise then], actively

engdge thenr and assist them irl redl essing the gl ievarce:; ofthe stuclents frorn !ime

, t0 time.

e, Anyt l55ng relatillS to arbittary action, pcrsolial vcll(letta or' personal grudgcs

against students b.v atry teacher / authority ol tl)e Illstjtute should be earnestly

Iooked into b)r'Students Grievance Redressal and Wellare Olfice' and it should

bebroughttotheuoticeofDircctoroitheInstitute llthcissuesarcnotresolvedat

the level of institute, the student should be advjs^ed to approach the Crievance

Rerlressal lvlechanisrn at the dircctor lovi:i of tlrc institutc lvhich shail act as th{l

appellate llechenism.

Code of Professional Ethics & Responsibilities of (Teaching Staff)

Excerpts liom GURU COBIND SINGH INDMPMSTIIA UNIVERSITY Act 9 of 1998 [Act,

statutes & ordinances (amerded up to 30th June 2012)1, Nerv Delhi; oRDINANCE 32 ofl

CODE OF PROFESSIONAI, ETtllCSand RESPONSIIIILITIIS Of {'lliACtllNG ttAIjF)'

Clause : Z. TEACIIERS AND TIIEIR R[sPtltilslEILITI0S

2.1 Whosoever adopts teaching as a profession dss^un]es lhe obligation to conduct

hi mselt/ hersell in accor(iance lvith the ideals of the teauhiug Plotassion. n teacher

is constantly under the scrutiny ofhis students atrd the society at l2rge Therefore,

every teacher sltould see that there is llo itrconlpatibility tletw'een his precepN and

prectrtes. The national ideals of educatioll wirich have aiready been set forth and

which helshe should seek to inculcate among students ntust be his/her olvu ideals.

The professtoti tlrther reqrrires tilat the ';eachers silr:uld be calm, patient and

commuricative by temperament an{l amiable in disposition'

. N,lanage thcir private al-l:lirs in a manner consistcnt with the dignity of the

profession;

. Seel( to mal<e prol-essi'nal grotvth continuous through studli research,

consultancy, indnstrial liason i ngs and the use ofnetworki ng;

. Express tiee and frank oPinion by participation art professional meetings,

seminars, conferences etc., totvards the contribution of knolviedge;

. Ivlaintain active membership of professional organizations and strive to improve

starrelarrds oI education to adtieve excellen{le through knorvledge generation and

disseminatiorr ofthe latesttech. iques in the class;

. Pertbrm their duties i[ the tbrm of teaching, tutorial, practical, academic and

selriDar work conscientjousl]'and lvith conlplete tledication to develop expcrtise

iI their do!11ai n;

. Co-operate and assist in carryilg ouI l'unctions re]ating to the educational

rcsponsibilitics of thr' Institute such as: assisting in appraisillg applications fbr

a.lmlssiofl, advising and counseling sLudents as weil as assisting in the conduct of

I lstitute examinations, iucl uding supervision, invigilation and evaluation; and

. Participate ir extension, co curricular and extracurricttlar activities including

coillmunit), service to e11 couragc teanlrvork,

. Strive to bring transparcn.)r and equity in his day to day n'ork and generare

knorvJecige to achieve excellence in the field ofresearch.

. I)issenrinilte thou6ht i:rovoking knorvledge to encourage students for

developmeut of inuovative research work

Clause: 3.0 TIrlCI'lnRS A,1I]'f]iE STiIDINTS

Teachers shouldr

. Respecttherightanddignit, ofthestudentsinexpressingtheiropinion;

. Deat lustly, frrirly and inpartiallyu'ith students regardless oftheir rcligion, caste, polilical,

erxnorri ic, social and physi.al cllamcteristics to relleLttltnsparencyand equity;

. Recognize the di[!'erence in atrititude and capabilities among students and s-trive lo

meet their individual neecls:

. Incourage students to improve their attairn]ellts, develop their personalities and

at tlle sanle ti[]e contrillute to commullity welfare;

. I Iculcate among students sci e'ntific outlook and tentperament and respect for physical

lrbourand ideals of derfl ocl ac],, patriotism, peace and improvernentof environmenti

. tse al'f'ectionate to tlre studerlts atd nothehave in avindictive mannertowards any

ofthem fbr any rcasou rvhai:soever;

. Pay attention to only the attaiDrnent olthe studentin the asscsslnentofmerit;

. Mal<t thcDrselves availabie to the students willingly cve[ beyond their class hours

and help a nd4u ide students w itllout arly remuneration or reward;

. A id studen ts to develop an rrnderstlnd i ng of national her,ra8,e.rn d national goals; and

. Refrai n fio nr inciti ng st udefl ts aHairlst other stude nts, colleagues o r adm i n istrati o n

or any authorit)l

Clause: 7.0 TIACHER$ Al\iD GUARDIANS:

Teachers^ should:

. Tl y to inailltain contact rvith the g[ardians ofthe,r stu(lents to l(eep thern iufbrmed

oi the state of thcir ward's academic pursuits, their general conduct or behaviour

and ilterest in culturai anLi other r:o-ctlrricular activities etc.

Clatrsu:8.0 GENERAL

. Flvery teauher shall at all tiriles maintain absolute iDtegrity and devotion to dutyi

and als^o be strictly honest and impartial in all its official dealings.

. Every teacher shonl<l aL iril timcs be courteous in his dealing.- rvith members of

p(Lblic and prompt in his official dealings.

. U nl ess oth erwi se stated speci fically i n the terms o f appoi ntment, every teacher is a

whole tiD)e teacher oI the Iristitu te, and may be called upon to perforrn such dtrties

as may be assignert to him Lry the Competent Authority, beyond scheduled lvorl<itrg

hours and on closed holidirys,'i'hese duties inter-alia shall irtclude attenLlallce at

nreetings o['tiourntittees liii'{l]ich he may be appointed by the Institut.e.

. Eve ry teacher shall d o n o th ing w'hich is- un beco mi Il g ofa tcacher ofthe Insti tute.

. N o teacher shall in dulge i n a cts of sexual ha rassureut of any person at his/her rvork

Place.
. Uvcry teacher s hail ob scrvc tire scheduled hours of rso rl<ing tluriltg rvhich he mus t

l)e present at the place oI his dutyr

. Ex(ept for valid reason andT or unforeseen contingellcies, no teacher shall be

a hs.,rtt fror rt d t tty wi t ho ttt pr ioI pcrt r: issi o n

Agglieved students their parents and others may approach the Head,

Studenl^s' Grie!'atlce Red ressal Committee, TIAS'

. Dctails at out Institill.e's Online Studcllts' Grievauce Portal:'

Name of the I'oltalr-Online Grievance Re(lrcssal

Website:-tiasPg.tecnia.in

Link:"https://tiasirg.tecnia.inlonl,j]f :g?oYr:::;I"u.o.,.:{. . -.,,
r\:fil: ', .:-'ij-

*i"4;*fir, 
l,-r::iil ,,.: ,....'-";,, . . .- Ii:,'169

&,i;,ijIi:. :tneharge r. Stqdentt-Wpffa$g

Psychologist
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE 

Ref. No. : TIAS/SGRC/2020-21/57                                                                          Date: 21.10.2020 

Action Taken Report (ATR) 

 

An online meeting of the Students Grievance Redressal Committee (Students/Faculty) was 

convened through Zoom at 10:40 AM on 20.10.2020 (Tuesday). Following members were 

present in the meeting the names of the members are as follows:- 

S. N. Name Member Department  Mobile No. E-mail 

1 Dr. Namita Mishra  Nodal Officer HoD BBA 9871416542 studentswelfare@tecnia.in 

2 Md. Hasib Psychiatrist 
Outside Faculty 

AIRSR 
9718743207 hammed.haseeb@gmail.com 

3 

 

Dr. H.L. Nagaraja 

Murthy 

 

Psychologist 

 

Faculty 

BA(JMC) 

 

9891091998 

  

nagaraja.hln2002@gmail.com 

4 Dr. M N Jha 
Dean (Academics) – 
Director Nominee 

Faculty 

BA(JMC) 
9873057126 deanjmc@tecnia.in 

5 Ms. Keenika Arora 
Professional Students 

Counsellor 
Faculty- MBA 8800398738 studentswelfare@tecnia.in 

6 Mr. Mukesh Admin Officer Admin 9582166582 adminofficer@tecnia.in 

7 Ms. Megha Mohan  Member Faculty BBA 9999878955 Meghamohan13@gmail.com 

 

Elected Student  Representatives – 1
st

 Shift 

S. No. Student Name Enroll. No. Shift Program Mobile No. E-mail 

1  

Bharat 

 

00717003920 1st Shift MBA 
 

9911173010 
bharatmathur98@gmail.com 

2 Jatin Kumar 00517001719 1st Shift BBA 9711873226 

 
jatinjat28@gmail.com 

3 
Abhishek  00617002420  

1st Shift BAJMC 

 8057440064  
abhisheksajwan407@gmail.c

om 

4 
Anurag Bhardwaj 00817002020  

1st Shift BCA 

 7703879963  
anurag03bhardwaj@gmail.c

om  

 

Elected Student  Representatives – 2nd Shift 

S. No. Student Name Enroll. No. Shift Program Mobile No. E-mail 

1 Gaurav Kalra   01321301719  2nd Shift BBA 

 9990515057  gauravkalragkl@icloud.com 

2 
Ananya   00921302420  

2nd Shift BAJMC  

 6392765940  
ananyaabhinav16@gmail.co

m  

Following meeting Agenda was taken up in the meeting  

 

Item No. 1: To welcome and introduce the new members of the GRC 

The GRC members welcomed the Ms. Megha Mohan as new committee member. 

 

Item No. 2: Students’ Grievance -- 
Regarding the issues being faced by the students in online classes conducted through Zoom 

App. 
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Resolved: ITC Head was appraised in the meeting that alternate platform i.e. Microsoft Teams 

instead of Zoom (Chinese Origin App.) should be used for the classes for the smooth conduct 

of the classes.   

 

ATR: ITC Head agreed to solve the matter by shifting the platform of online classes from 

Zoom to MS Teams for smooth conduction of classes.  

 

Item No. 3: Faculty Grievance -- 

Regarding the concerns raised by faculty members about the necessity of using a bell to 

signify the beginning and conclusion of lectures.  

 

Resolved: Administrative Department was appraised regarding the issue of using a bell to 

signify the beginning and conclusion of lectures in order to maintain a smooth academic 

experience 

 

ATR: Administrative Department agreed to resolve the issue of using a bell to signify the 

beginning and conclusion of lectures in order to maintain a smooth academic experience 

 

Meeting ended with the thanks to the Chair Dr. Dr. Namita Mishra, Students Grievance 

Redressal Committee. 

 

 

 

Dr. Namita Mishra, 

Nodal Officer SGRC 

 

 

Cc to: 

1) Director, TIAS 

2) Nodal Officer-GRC 

3) IQAC, TIAS 

4) Dean / Academic Coordinator, TIAS 

5) In-Charge, Student Welfare 

6) Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting  

7) Ms. Keenika Arora, Professional Students Councilor and Member Secretary, SGRC  

8) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR 

9) Mr. Mukesh, Admin Officer 

10) HoD, MBA,TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift) 

11) HoD, BBA,TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift) 

12) HoD, BA(JMC),TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift) 

13) HoD, BCA,TIAS for Elected Student  Representatives (1
st

 & 2
nd

 Shift)  
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