
TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 
MBA Shift 1  % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 53.10 28.32 17.70 0.00 0.88 

2 
Quality of teaching encourages learning and 
understanding of basic concepts. 32.74 36.28 30.09 0.88 0.00 

3 
Teaching techniques adopted support all round 
development. 30.97 31.86 36.28 0.00 0.88 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 30.97 38.05 30.97 0.00 0.00 

5 
Workshops/Seminars/Guest Lectures are held 
regularly. 30.09 41.59 24.78 1.77 1.77 

6 
Activities that promote personality development & soft 
skills are adequate and organized regularly. 25.66 31.86 42.48 0.00 0.00 

7 Course curriculum is regularly updated. 34.51 33.63 28.32 2.65 0.88 

8 
Course curriculum is contemporary and prepares me 
for industry/higher education 30.09 35.40 34.51 0.00 0.00 

9 Academic environment supports cohesive learning. 29.20 32.74 38.05 0.00 0.00 

10 The faculty is accessible and provide mentorship. 35.40 35.40 29.20 0.00 0.00 

11 
The library is adequately equipped with books, journals 
and e- resources. 30.09 33.63 32.74 3.54 0.00 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 26.55 35.40 38.05 0.00 0.00 

13 
Laboratory infrastructure including computer labs and 
internet access is adequate. 23.01 34.51 42.48 0.00 0.00 

14 
Examination and evaluation system is fair and 
transparent. 24.78 37.17 36.28 0.00 1.77 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 28.32 33.63 38.05 0.00 0.00 

16 
There is adequate opportunity for extra-curricular and 
sports activities in the Institute. 26.55 35.40 36.28 0.00 1.77 

17 Classrooms are clean and well maintained. 25.66 33.63 38.05 2.65 0.00 

18 Canteen facilities and kiosks are adequate and hygenic. 30.09 34.51 35.40 0.00 0.00 

19 Washrooms are hygienic and well maintained. 28.32 31.86 39.82 0.00 0.00 

20 
Facilities for filtered and cool drinking water are 
available. 17.70 40.71 39.82 1.77 0.00 

21 The lifts in the campus are adequate and functional. 21.24 40.71 35.40 1.77 0.88 

22 The Institute campus is disabled-friendly. 15.93 35.40 48.67 0.00 0.00 

23 The Institute campus is green and eco-friendly. 17.70 40.71 38.94 1.77 0.88 

24 The Institute campus is gender-friendly. 

19.47 39.82 40.71 0.00 0.00 

25 Professional and ethical values are inculcated. 15.93 44.25 38.05 1.77 0.00 

26 
The Institute efforts to control ragging, smoking, etc 
are sufficient 15.93 44.25 39.82 0.00 0.00 
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Below Average (1)

TIAS : Students 

Satisfaction Survey 

MBA-Shift 1 (2019-20) 

 



TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 

MBA Shift 2 % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy 
to understand/comprehend. 44.57 27.17 16.30 10.87 1.09 

2 
Quality of teaching encourages learning and 
understanding of basic concepts. 41.30 23.91 21.74 10.87 2.17 

3 
Teaching techniques adopted support all round 
development. 35.87 29.35 21.74 10.87 2.17 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking 
and documentation. 27.17 26.09 22.83 21.74 2.17 

5 
Workshops/Seminars/Guest Lectures are held 
regularly. 32.61 27.17 21.74 15.22 3.26 

6 
Activities that promote personality development & 
soft skills are adequate and organized regularly. 38.04 32.61 16.30 11.96 1.09 

7 Course curriculum is regularly updated. 43.48 21.74 16.30 16.30 2.17 

8 
Course curriculum is contemporary and prepares me 
for industry/higher education 34.78 30.43 21.74 9.78 3.26 

9 Academic environment supports cohesive learning. 40.22 25.00 23.91 7.61 3.26 

10 The faculty is accessible and provide mentorship. 31.52 33.70 20.65 10.87 3.26 

11 
The library is adequately equipped with books, 
journals and e- resources. 34.78 30.43 22.83 10.87 1.09 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 35.87 29.35 20.65 13.04 1.09 

13 
Laboratory infrastructure including computer labs 
and internet access is adequate. 40.22 25.00 23.91 9.78 1.09 

14 
Examination and evaluation system is fair and 
transparent. 30.43 32.61 13.04 21.74 2.17 

15 
The functioning of the placement cell in the Institute 
is satisfactory. 27.17 38.04 15.22 17.39 2.17 

16 
There is adequate opportunity for extra-curricular 
and sports activities in the Institute. 34.78 30.43 27.17 6.52 1.09 

17 Classrooms are clean and well maintained. 35.87 29.35 13.04 20.65 1.09 

18 
Canteen facilities and kiosks are adequate and 
hygenic. 30.43 34.78 13.04 19.57 2.17 

19 Washrooms are hygienic and well maintained. 40.22 25.00 13.04 18.48 3.26 

20 
Facilities for filtered and cool drinking water are 
available. 21.74 43.48 18.48 15.22 1.09 

21 The lifts in the campus are adequate and functional. 14.13 31.52 33.70 18.48 2.17 

22 The Institute campus is disabled-friendly. 33.70 31.52 14.13 19.57 1.09 

23 The Institute campus is green and eco-friendly. 32.61 30.43 23.91 10.87 2.17 

24 The Institute campus is gender-friendly. 27.17 21.74 18.48 29.35 3.26 

25 Professional and ethical values are inculcated. 38.04 27.17 19.57 11.96 3.26 

26 
The Institute efforts to control ragging, smoking, etc 
are sufficient 34.78 30.43 21.74 11.96 1.09 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 
MCA 2019-20 % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 55.56 22.22 22.22 0.00 0.00 

2 
Quality of teaching encourages learning and understanding of 
basic concepts. 22.22 44.44 33.33 0.00 0.00 

3 Teaching techniques adopted support all round development. 22.22 33.33 11.11 0.00 33.33 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 11.11 66.67 22.22 0.00 0.00 

5 Workshops/Seminars/Guest Lectures are held regularly. 33.33 55.56 11.11 0.00 0.00 

6 
Activities that promote personality development & soft skills 
are adequate and organized regularly. 55.56 22.22 22.22 0.00 0.00 

7 Course curriculum is regularly updated. 22.22 66.67 11.11 0.00 0.00 

8 
Course curriculum is contemporary and prepares me for 
industry/higher education 33.33 55.56 11.11 0.00 0.00 

9 Academic environment supports cohesive learning. 0.00 44.44 55.56 0.00 0.00 

10 The faculty is accessible and provide mentorship. 22.22 55.56 22.22 0.00 0.00 

11 
The library is adequately equipped with books, journals and e- 
resources. 22.22 22.22 44.44 11.11 0.00 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 22.22 22.22 44.44 11.11 0.00 

13 
Laboratory infrastructure including computer labs and 
internet access is adequate. 22.22 55.56 11.11 0.00 11.11 

14 Examination and evaluation system is fair and transparent. 22.22 66.67 0.00 0.00 11.11 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 44.44 33.33 22.22 0.00 0.00 

16 
There is adequate opportunity for extra-curricular and sports 
activities in the Institute. 22.22 22.22 55.56 0.00 0.00 

17 Classrooms are clean and well maintained. 33.33 55.56 0.00 11.11 0.00 

18 Canteen facilities and kiosks are adequate and hygenic. 22.22 66.67 11.11 0.00 0.00 

19 Washrooms are hygienic and well maintained. 22.22 22.22 33.33 22.22 0.00 

20 Facilities for filtered and cool drinking water are available. 44.44 11.11 33.33 11.11 0.00 

21 The lifts in the campus are adequate and functional. 88.89 11.11 0.00 0.00 0.00 

22 The Institute campus is disabled-friendly. 44.44 55.56 0.00 0.00 0.00 

23 The Institute campus is green and eco-friendly. 33.33 33.33 33.33 0.00 0.00 

24 The Institute campus is gender-friendly. 44.44 22.22 0.00 0.00 33.33 

25 Professional and ethical values are inculcated. 44.44 11.11 44.44 0.00 0.00 

26 
The Institute efforts to control ragging, smoking, etc are 
sufficient 77.78 11.11 11.11 0.00 0.00 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 
BBA Shift 1  % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 70.54 20.37 6.06 1.52 0.00 

2 
Quality of teaching encourages learning and understanding of 
basic concepts. 66.28 33.72 0.00 0.00 0.00 

3 Teaching techniques adopted support all round development. 73.85 26.15 0.00 0.00 0.00 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 49.10 48.15 1.23 1.52 0.00 

5 Workshops/Seminars/Guest Lectures are held regularly. 67.12 28.34 4.55 0.00 0.00 

6 
Activities that promote personality development & soft skills 
are adequate and organized regularly. 47.20 34.51 14.31 3.99 0.00 

7 Course curriculum is regularly updated. 56.96 36.31 6.73 0.00 0.00 

8 
Course curriculum is contemporary and prepares me for 
industry/higher education 53.65 45.12 1.23 0.00 0.00 

9 Academic environment supports cohesive learning. 57.91 37.82 4.27 0.00 0.00 

10 The faculty is accessible and provide mentorship. 72.90 27.10 0.00 0.00 0.00 

11 
The library is adequately equipped with books, journals and e- 
resources. 52.00 33.21 10.24 3.03 1.52 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 43.32 35.35 15.27 4.55 1.52 

13 
Laboratory infrastructure including computer labs and internet 
access is adequate. 48.54 45.40 6.06 0.00 0.00 

14 Examination and evaluation system is fair and transparent. 61.05 32.21 2.47 4.26 0.00 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 47.59 38.66 9.20 4.55 0.00 

16 
There is adequate opportunity for extra-curricular and sports 
activities in the Institute. 55.72 41.25 0.00 1.52 1.52 

17 Classrooms are clean and well maintained. 58.31 35.91 2.75 0.00 3.03 

18 Canteen facilities and kiosks are adequate and hygenic. 50.73 39.22 4.27 4.26 1.52 

19 Washrooms are hygienic and well maintained. 56.12 26.26 11.56 4.55 1.52 

20 Facilities for filtered and cool drinking water are available. 53.93 31.48 7.30 4.26 3.03 

21 The lifts in the campus are adequate and functional. 40.57 40.57 11.56 5.78 1.52 

22 The Institute campus is disabled-friendly. 49.77 44.73 5.50 0.00 0.00 

23 The Institute campus is green and eco-friendly. 57.35 38.10 3.03 0.00 1.52 

24 The Institute campus is gender-friendly. 60.95 32.04 3.99 3.03 0.00 

25 Professional and ethical values are inculcated. 49.77 42.93 7.29 0.00 0.00 

26 
The Institute efforts to control ragging, smoking, etc are 
sufficient 49.50 47.47 3.03 0.00 0.00 
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Analysis of Students Satisfaction Survey 2019-20 
BBA Shift 2   % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 78.31 21.69 0.00 0.00 0.00 

2 
Quality of teaching encourages learning and understanding of 
basic concepts. 70.10 29.90 0.00 0.00 0.00 

3 Teaching techniques adopted support all round development. 74.64 25.36 0.00 0.00 0.00 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 63.20 34.12 2.68 0.00 0.00 

5 Workshops/Seminars/Guest Lectures are held regularly. 63.23 33.81 2.97 0.00 0.00 

6 
Activities that promote personality development & soft skills 
are adequate and organized regularly. 36.19 50.12 11.21 2.47 0.00 

7 Course curriculum is regularly updated. 65.00 31.30 3.70 0.00 0.00 

8 
Course curriculum is contemporary and prepares me for 
industry/higher education 63.40 35.37 1.23 0.00 0.00 

9 Academic environment supports cohesive learning. 55.61 40.19 4.20 0.00 0.00 

10 The faculty is accessible and provide mentorship. 68.88 29.61 1.52 0.00 0.00 

11 
The library is adequately equipped with books, journals and e- 
resources. 58.59 31.23 8.66 0.00 0.00 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 51.62 36.21 12.17 0.00 0.00 

13 
Laboratory infrastructure including computer labs and internet 
access is adequate. 62.84 35.71 1.45 0.00 0.00 

14 Examination and evaluation system is fair and transparent. 63.10 27.14 7.02 2.75 0.00 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 49.76 35.11 15.13 0.00 0.00 

16 
There is adequate opportunity for extra-curricular and sports 
activities in the Institute. 59.28 36.24 1.45 0.00 0.00 

17 Classrooms are clean and well maintained. 64.63 29.59 4.26 0.00 1.52 

18 Canteen facilities and kiosks are adequate and hygenic. 53.10 32.37 7.23 7.29 0.00 

19 Washrooms are hygienic and well maintained. 58.29 33.11 5.50 4.55 0.00 

20 Facilities for filtered and cool drinking water are available. 54.59 35.50 7.16 2.75 0.00 

21 The lifts in the campus are adequate and functional. 45.97 39.78 8.47 2.75 3.03 

22 The Institute campus is disabled-friendly. 54.98 41.04 3.99 0.00 0.00 

23 The Institute campus is green and eco-friendly. 63.94 33.10 1.45 3.03 0.00 

24 The Institute campus is gender-friendly. 64.57 31.52 3.92 0.00 0.00 

25 Professional and ethical values are inculcated. 54.98 40.75 4.26 0.00 0.00 

26 
The Institute efforts to control ragging, smoking, etc are 
sufficient 62.21 34.89 2.90 0.00 0.00 
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Analysis of Students Satisfaction Survey 2019-20 
BA(JMC) 1st Shift % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 18.82 24.71 34.12 17.65 4.71 

2 
Quality of teaching encourages learning and 
understanding of basic concepts. 16.47 49.41 24.71 8.24 1.18 

3 
Teaching techniques adopted support all round 
development. 17.65 36.47 32.94 9.41 3.53 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 20.00 31.76 29.41 15.29 3.53 

5 Workshops/Seminars/Guest Lectures are held regularly. 15.29 40.00 28.24 11.76 4.71 

6 
Activities that promote personality development & soft 
skills are adequate and organized regularly. 34.12 32.94 21.18 10.59 1.18 

7 Course curriculum is regularly updated. 21.18 32.94 28.24 15.29 2.35 

8 
Course curriculum is contemporary and prepares me for 
industry/higher education 10.59 45.88 29.41 12.94 1.18 

9 Academic environment supports cohesive learning. 15.29 41.18 32.94 8.24 2.35 

10 The faculty is accessible and provide mentorship. 18.82 41.18 28.24 8.24 3.53 

11 
The library is adequately equipped with books, journals 
and e- resources. 32.94 34.12 30.59 1.18 1.18 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 30.59 35.29 27.06 4.71 2.35 

13 
Laboratory infrastructure including computer labs and 
internet access is adequate. 11.76 36.47 31.76 12.94 7.06 

14 Examination and evaluation system is fair and transparent. 11.76 43.53 29.41 10.59 4.71 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 20.00 32.94 40.00 5.88 1.18 

16 
There is adequate opportunity for extra-curricular and 
sports activities in the Institute. 14.12 37.65 32.94 10.59 4.71 

17 Classrooms are clean and well maintained. 22.35 47.06 14.12 11.76 4.71 

18 Canteen facilities and kiosks are adequate and hygenic. 36.47 34.12 21.18 4.71 3.53 

19 Washrooms are hygienic and well maintained. 21.18 35.29 30.59 8.24 4.71 

20 Facilities for filtered and cool drinking water are available. 20.00 40.00 21.18 10.59 8.24 

21 The lifts in the campus are adequate and functional. 18.82 31.76 32.94 9.41 7.06 

22 The Institute campus is disabled-friendly. 23.53 37.65 29.41 4.71 4.71 

23 The Institute campus is green and eco-friendly. 22.35 36.47 30.59 5.88 4.71 

24 The Institute campus is gender-friendly. 32.94 29.41 30.59 4.71 2.35 

25 Professional and ethical values are inculcated. 35.29 34.12 28.24 1.18 1.18 

26 
The Institute efforts to control ragging, smoking, etc are 
sufficient 40.00 41.18 14.12 3.53 1.18 

 

 



TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 

 

 

  

0.00

10.00

20.00

30.00

40.00

50.00

60.00

A
d

m
is

si
o

n
 p

ro
ce

d
u

re
 a

t 
in

st
it

u
te

 is
…

Q
u

al
it

y 
o

f 
te

ac
h

in
g 

en
co

u
ra

ge
s…

Te
ac

h
in

g 
te

ch
n

iq
ue

s 
ad

o
p

te
d

…

P
ro

je
ct

 g
u

id
an

ce
 f

ac
ili

ta
te

s 
h

an
d

s-
o

n
-…

W
o

rk
sh

o
p

s/
Se

m
in

ar
s/

G
u

es
t 

Le
ct

u
re

s…

A
ct

iv
it

ie
s 

th
at

 p
ro

m
o

te
 p

er
so

n
al

it
y…

C
o

u
rs

e 
cu

rr
ic

u
lu

m
 is

 r
eg

u
la

rl
y 

u
p

da
te

d
.

C
o

u
rs

e 
cu

rr
ic

u
lu

m
 is

 c
o

n
te

m
p

or
ar

y…

A
ca

d
em

ic
 e

n
vi

ro
n

m
en

t 
su

p
p

o
rt

s…

Th
e 

fa
cu

lt
y 

is
 a

cc
es

si
b

le
 a

n
d

 p
ro

vi
d

e…

Th
e 

lib
ra

ry
 is

 a
d

eq
u

at
el

y 
eq

u
ip

p
ed

…

Th
e 

ti
m

in
gs

 o
f 

th
e 

lib
ra

ry
 a

s 
w

el
l a

s…

La
b

o
ra

to
ry

 in
fr

as
tr

u
ct

u
re

 in
cl

u
di

n
g…

Ex
am

in
at

io
n 

an
d

 e
va

lu
at

io
n

 s
ys

te
m

 is
…

Th
e 

fu
n

ct
io

n
in

g 
o

f 
th

e 
p

la
ce

m
en

t 
ce

ll…

Th
er

e 
is

 a
d

eq
u

at
e 

o
p

p
o

rt
un

it
y 

fo
r…

C
la

ss
ro

o
m

s 
ar

e 
cl

ea
n

 a
nd

 w
el

l…

C
an

te
en

 f
ac

ili
ti

e
s 

an
d

 k
io

sk
s 

ar
e

…

W
as

h
ro

o
m

s 
ar

e 
h

yg
ie

n
ic

 a
n

d
 w

el
l…

Fa
ci

lit
ie

s 
fo

r 
fi

lt
er

ed
 a

n
d

 c
o

o
l d

ri
n

ki
n

g…

Th
e 

lif
ts

 in
 t

h
e 

ca
m

p
us

 a
re

 a
d

eq
u

at
e…

Th
e 

In
st

it
ut

e 
ca

m
p

u
s 

is
 d

is
ab

le
d

-…

Th
e

 In
st

it
u

te
 c

am
p

u
s 

is
 g

re
e

n
 a

n
d

…

Th
e 

In
st

it
ut

e 
ca

m
p

u
s 

is
 g

en
d

er
-…

P
ro

fe
ss

io
na

l a
n

d
 e

th
ic

al
 v

al
u

es
 a

re
…

Th
e 

In
st

it
ut

e 
ef

fo
rt

s 
to

 c
o

n
tr

o
l…

Excellent (5)

Very Good (4)

Good (3)

Average (2)

Below Average (1)

TIAS : Students 

Satisfaction Survey 

BA(JMC)- Shift 1 

(2019-20) 

 



TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 
BA(JMC) 2nd Shift % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 31 35 23 6 5 

2 
Quality of teaching encourages learning and understanding of 
basic concepts. 15 50 27 5 3 

3 Teaching techniques adopted support all round development. 18 42 28 10 2 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 27 33 29 7 4 

5 Workshops/Seminars/Guest Lectures are held regularly. 25 31 33 8 3 

6 
Activities that promote personality development & soft skills 
are adequate and organized regularly. 17 48 24 10 1 

7 Course curriculum is regularly updated. 36 46 12 4 2 

8 
Course curriculum is contemporary and prepares me for 
industry/higher education 28 42 21 7 2 

9 Academic environment supports cohesive learning. 25 40 29 5 1 

10 The faculty is accessible and provide mentorship. 24 46 22 7 1 

11 
The library is adequately equipped with books, journals and e- 
resources. 33 42 20 5 0 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 32 35 29 2 2 

13 
Laboratory infrastructure including computer labs and internet 
access is adequate. 37 40 16 6 1 

14 Examination and evaluation system is fair and transparent. 33 32 24 8 3 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 30 42 18 9 1 

16 
There is adequate opportunity for extra-curricular and sports 
activities in the Institute. 22 35 38 3 2 

17 Classrooms are clean and well maintained. 36 30 32 2 0 

18 Canteen facilities and kiosks are adequate and hygenic. 29 40 26 5 0 

19 Washrooms are hygienic and well maintained. 23 46 23 5 3 

20 Facilities for filtered and cool drinking water are available. 25 45 21 8 1 

21 The lifts in the campus are adequate and functional. 27 40 17 13 3 

22 The Institute campus is disabled-friendly. 33 38 19 7 3 

23 The Institute campus is green and eco-friendly. 25 38 23 12 2 

24 The Institute campus is gender-friendly. 36 36 20 5 3 

25 Professional and ethical values are inculcated. 35 40 16 8 1 

26 
The Institute efforts to control ragging, smoking, etc are 
sufficient 26 45 16 7 6 
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TECNIA INSTITUTE OF ADVANCED STUDIES 
NAAC ACCREDITED GRADE “A” INSTITUTE 

Analysis of Students Satisfaction Survey 2019-20 
BCA 2019-20 % Respondents 

S.No. Please provide your feedback in the following areas 
Excellent 

(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Below 
Average 

(1) 

1 
Admission procedure at institute is simple and easy to 
understand/comprehend. 

65 15 15 5 0 

2 
Quality of teaching encourages learning and understanding of 
basic concepts. 

70 25 5 0 0 

3 Teaching techniques adopted support all round development. 45 45 10 0 0 

4 
Project guidance facilitates hands-on-training, skill 
development, problem solving, analytical thinking and 
documentation. 

75 25 0 0 0 

5 Workshops/Seminars/Guest Lectures are held regularly. 50 45 0 5 0 

6 
Activities that promote personality development & soft skills 
are adequate and organized regularly. 

45 35 15 5 0 

7 Course curriculum is regularly updated. 45 50 5 0 0 

8 
Course curriculum is contemporary and prepares me for 
industry/higher education 

40 50 10 0 0 

9 Academic environment supports cohesive learning. 45 45 10 0 0 

10 The faculty is accessible and provide mentorship. 50 35 15 0 0 

11 
The library is adequately equipped with books, journals and e- 
resources. 

55 30 15 0 0 

12 
The timings of the library as well as the procedure for 
issue/return of books in the library are convenient. 

60 20 15 5 0 

13 
Laboratory infrastructure including computer labs and internet 
access is adequate. 

35 40 25 0 0 

14 Examination and evaluation system is fair and transparent. 70 25 5 0 0 

15 
The functioning of the placement cell in the Institute is 
satisfactory. 

45 45 10 0 0 

16 
There is adequate opportunity for extra-curricular and sports 
activities in the Institute. 

20 55 20 5 0 

17 Classrooms are clean and well maintained. 65 25 10 0 0 

18 Canteen facilities and kiosks are adequate and hygenic. 50 30 0 20 0 

19 Washrooms are hygienic and well maintained. 55 25 10 10 0 

20 Facilities for filtered and cool drinking water are available. 65 25 10 0 0 

21 The lifts in the campus are adequate and functional. 55 45 0 0 0 

22 The Institute campus is disabled-friendly. 65 25 10 0 0 

23 The Institute campus is green and eco-friendly. 70 20 5 5 0 

24 The Institute campus is gender-friendly. 60 35 0 5 0 

25 Professional and ethical values are inculcated. 50 45 5 0 0 

26 
The Institute efforts to control ragging, smoking, etc are 
sufficient 

65 25 10 0 0 
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