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Tecnia Institute of Advanced Studies

224 CONVOCATIC

Glimpses of Alumni Meet 2023

New Delhi (Youngster Bureau) :
One feels very excited and energetic
when he or she gets a chance to relive
the moments of their youth. Returning
to the institution where you got your life
started makes you nostalgic. Yes, we are
talking about the alumni meet. Tecnia
Institute of Advanced Studies, like
other academic institutions in the
country, has scheduled an alumni
gathering for February 18,2023. The

Dr. Ram Kailash Gupta

convener of this alumni meet, Dr.
Nivedita Mishra, told the media after
the event that this alumni meet is an
integral part of academics, and this
time Tecnia Institute of Advanced
Studies has organised it on a grand
scale. The main attractions at the
alumni meet were dance, music, and a
special performance by Adnan Ahmad.

(Chairman, Tecnia Group of
Institutions) shared his college days'
memories with the students and
encouraged the alumni to visit the
institution as and when they get time.

Dr. Reema Sharma (HOD,
MBA), Dr. Monika Mehrotra (HOD,
BBA, 1st Shift), Dr. Archana Dixit
(HOD, BBA, 2nd Shift), Dr. Sandeep
Kumar (Head, Research and

present.

Publication), Dr. Suvendu Kumar Rai
(HOD, BAJMC, 1st Shift), Dr. Gopal
Thakur (HOD, BAJMC, IInd Shift),
Dr. Aarti Bajaj, HOD, BCA, 2nd
Shift), Dr. Deepak Sonkar (HOD,
BCA, 1st Shift), Preeti Batra (PRO,
TIAS), Bal Krishna Mishra (Assistant
Professor, BAJMC), teachers and
students of all departments were
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Tecnia's Journalism and Mass Communication
Department signed MoU with the Nyay Kesari newspaper

New Delhi :

Dr. Shivendu Rai

Tecnia Institute of
Advanced Advanced Studies,
New Delhi, has entered into a
Memorandum of Understanding
(MoU) with Delhi’s popular
newspaper Nyay Kesari for the
sharing of knowledge, resources,
and internship activities. The
memorandum of understanding

was signed on January 31, 2023,

historic step to promote the Journalism and Mass
Communication Department. He hoped that
journalism students would greatly benefit.

During this, Dr. Shivendu Kumar Rai, Hod
BAJMUC, said that through this agreement, the skill
development of media students will be developed
according to the media industry. On the one hand,
students will benefit from this in their research into
media content creation. At the same time, there will be
a chance to take the ideas to society. The MoU will

communication. He further stated that despite their
national presence, journalism and mass
communication students still need to broaden their
horizons in the print and digital worlds. Dr. M. N. Jha,
Dean Academics, TIAS, described the MoU as a

by Dr. Ajay Kumar, Director, Tecnia Institute of
Advanced Studies, and Mr. Krishna Sharma, Editor,
Nyay Kesari.

Dr. Ajay Kumar said that the MoU would help
the Tecnia journalism students who are pursuing
their bachelor's degrees in journalism and mass

facilitate students’ internship and mobility interests
and will undertake joint implementation of other
academic projects. Dr. Sandeep Kumar, Head,
Research and Publication, TIAS; Bal Krishna
Mishra, Assistant Professor in Journalism and Mass
Communication; and other faculty members were
also present on the occasion.

Fortunately, there are several ways to overcome exam
fear. Here are some tips that can help students manage
their anxiety and perform better in exams:

e Prepare well: One of the most effective ways to
overcome exam fear is to be well-prepared. This means
studying consistently, understanding the material, and
practicing regularly. When students feel confident in

Manisha Sharma
| | |

xams are an integral part

of student life, and they

play a significant role in
determining a student's academic
performance. While some students
take exams in stride, others experience
anxiety and fear. Exam fear, also
known as test anxiety, is a common
phenomenon that affects many
students. It is a condition where
students experience stress and worry
during an examination. It can impacta
student's performance, and in severe
cases, it can even lead to students
avoiding exams altogether. Exam fear
can manifest in different ways, and its
symptoms can range from mild to
severe. Some students may experience
physical symptoms such as sweating, a
rapid heartbeat, or even panic attacks.
Others may find it difficult to
concentrate or remember
information. In some cases, exam fear
may cause students to doubt their
abilities, leading to low self-esteem and
self-doubt.
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their knowledge and skills, they are less likely to

experience anxiety during an exam.

e Create a study plan: Having a study plan in place can
help students stay organized and focused. It can also
help reduce last-minute cramming, which can
contribute to exam fear. Creating a study plan that
breaks down the material into manageable chunks and
includes regular breaks can make studying more

manageable and less daunting.

e Practice relaxation techniques: Relaxation techniques
such as deep breathing, meditation, and visualization
can help reduce anxiety and promote a sense of calm.
Students can practice these techniques before an exam

to help calm their nerves.

e Get enough rest: Getting enough rest is crucial for
managing exam fear. Lack of sleep can exacerbate
anxiety and stress and make it more difficult to
concentrate. Students should aim to get at least 7-8

hours of sleep before an exam.
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e Seek support: Talking to someone about your exam
fears can help alleviate the stress and anxiety
associated with them. Students can talk to their
teachers, counselors, or peers about their fears and
concerns. It is essential to have a support system in
place to help manage stress and anxiety.

e Avoid comparing yourself to others: It's natural to
compare oneself to others, but doing so can contribute
to exam fear. Students should focus on their progress
and their strengths, rather than comparing
themselves to others.

Exam fear is a common phenomenon that can affect
students of all ages. However, by preparing well,
creating a study plan, practicing relaxation techniques,
getting enough rest, seeking support, and avoiding
comparisons, students can overcome their anxiety and
perform better in exams. With the right mindset and
strategies in place, students can manage exam fear and
succeed in their academic pursuits.

Semantic Analysis

effectively.

So, theoretically, if we could teach
machines how to identify the
sentiments behind the plain text, we
could analyse and evaluate the
emotional response to a certain
product by analysing hundreds of
thousands of reviews or tweets. This
would, in turn, provide companies with
invaluable feedback and help them
tailor their next product to better suit
the market's needs. So, what kind of
process is this? Sentiment analysis!

Dr. Saumya Bansal
L i

ith computers getting
smarter and smarter,
surely they're able to

decipher and discern between the
wide range of different

human emotions, right? A
Wrong—while they are

Sentiment analysis, also known as
"opinion mining," is the process
of determining the
emotions behind a piece
of text. Sentiment

intelligent machines,
Computers can A
neither see nor feel

any emotions, with -
the only input they (; (& {
receive being in the CEF T
form of zeros and { ™
ones—or what's
more commonly
known as binary code.
However, on the other
hand, computers excel at
the one thing that humans
struggle with: processing large
amounts of data quickly and

=

analysis aims to
categorise the given
text as positive,
negative, or
s meutral.
-1 Furthermore, it
+ then identifies and
. ' quantifies subjective
> information about
those texts with the
help of natural language
processing, text analysis,
computational linguistics, and
machine learning.
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Recognizing the Growing Complexity

Bal Krishna Mishra

he responsible Budget 2023 of the

Narendra Modi regime has laid the

foundation of that '""New India'" with
inclusive economic prosperity and global
ambition, which will be realized in the hundredth
year of its independence. This budget underlines
the "Amrit Kaal" in the best possible way. Surely
the government's eyes are on Amritkal. Strategies
and plans are being made from the same point of
view. Amritkal was also at the centre of budget
debate last year. The Union Budget of India and
the Modi government's policies are also being
prepared with the year 2047 in mind. By that time,
the idea is to make India a developed country in
the world, but the biggest obstacle to achieving
this goal is rampant corruption. It is critical to rid
bureaucracy of corruption because bureaucracy
serves as the backbone of the country's
development efforts as well as the establishment
of a strong society. Officers should make all-out
efforts to live up to the standards of probity in
public life.

According to N Vithal, India's senior
bureaucrat and Chief Vigilance Commissioner,
bureaucrats are more corrupt than politicians
because politicians can be removed by the public
after a while, whereas the bureaucrat continues to
do corruption throughout his service life. To a
large extent, this also seems to be true, because the
politician is under pressure to be elected every five
years, which is not the case with the bureaucrat.
Corruption is paramount if we assess the reasons
for not getting the expected development in the
nation that has celebrated the nectar festival of
independence. Only a few people accumulate
wealth as a result of corruption, and it also causes
artificial growth in the market, raising the price of
goods and putting them out of reach of the poor.
India is the fastest-growing economy in the world.
But black money and corruption are serious
problems in India. In fact, black money is
undisclosed income on which tax liability is made,
but its information is not given to the Income Tax
Department. There are many reasons for the
generation of black money, like smuggling,
poaching drugs, scams, forgery, corruption, etc.

Due to black money, there is a parallel
economy in India, which hinders the inclusive
development of the country. Corruption is a
serious issue in this emerging economy because of
black money. As soon as he became Prime
Minister of India, Narendra Modi took up the
resolution of a corruption-free India. He said he
would neither eat nor let himself go. During his
two-term tenure as prime minister, several tough
steps have been taken to control corruption, and
its results have also been seen, but corruption still
does not have the name of an end. Recognizing the
growing complexity of corruption, the Central
Vigilance Commission has recently issued a six-
point Integrity Pledge for Government
Institutions, Ministries, and Citizens, calling
upon them to align themselves with the vision of a
corruption-free India. The commission has
presented the pledge letter as a special campaign
for a corruption-free country. Such revolutions
and administrative initiatives have occurred from
time to time in the nation's fight against

of Corruption

corruption. But their long-term results have been
questionable due to the lack of purity in their
aims, means, and objectives. The question is,
whether it is the budget, the resolutions of the
government, or the promissory note, will their
fate be met with three fates? Since
corruption is a big obstacle in the
path of nectar, making the
country corruption-free must
be the top priority. In our
country, administrative
reforms have been
emphasized from time to
time to control
corruption. Many
committees were
formed, and their
reports clearly
suggested important
administrative reforms
that would make the
bureaucracy more
transparent, accountable,

and powerful. For this purpose,

the right to information was also
introduced in 2005, through which the
public can determine its participation in
government works and the public-government
relationship grows, promoting transparency and
reducing corruption.

-
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If there is public intervention in government
work, corruption can definitely be curbed, but
due to the lack and apathy of civil society in India,
people only expect their rights and do not give
priority to their duties. For this reason, people
started using RTI for personal benefit and
harming others, due to which RTI also deviated
from its goals. In India, the concept of good
governance has also remained incomplete
because good governance requires people to
participate in order to reduce the government's
tasks, but the lack, neglect, and indifference of
civil society is becoming an impediment to
achieving the goals. Corruption has also played
an important role in badly damaging India's
education system. For example, due to corruption
in higher education, medicine, engineering, etc.,
the country is facing a shortage of skilled doctors
and engineers. Due to the inefficiency of the
doctors and a lack of proper treatment, many
times the lives of the patients get into trouble.
That is, these people are admitted to medical
schools despite the fact that they are not qualified.
Playing with the health system like this is a
heinous crime. Due to corruption and the
artificial increase in the cost of housing, land,
higher education, and many other things, a large
population of the country is unable to reach these
things. According to Prime Minister Modi, black
money accumulated through corruption gives
rise to benami property as well as hawala
business. There is evidence that hawala has been
used by terrorists to buy and sell weapons. That's
why strict steps have been taken to free the
country from corruption and termites called
black money. Bribery makes corruption stronger.
Bribery is a canker. The bribe giver is giving
bribes in the hope of getting the work done
quickly. The taker is taking a bribe in lieu of doing
work. That is, the corrupt system continues.
Delaying work or harassing the common
man—this is a breeding ground for corruption.
Even though it is the responsibility of the
government employee-officer to do all the
required work, corruption is considered a
courtesy, bribery a convenience fee, and there is
no sense of guilt about its transactions. In such a
situation, the question is: how do we end this
corruption? Will corruption be removed only by
such budget provisions, government resolutions,

and pledge letters? Actually, there is a need to
improve from bottom to top. The person below
can only improve when the person sitting above is
also motivated for that improvement and stands
against corruption. Stories of such scams,
economic scandals, administrative
bribery, or corruption are now
being revealed in the country so
quickly that all other news is
on the second number. The
old saying is that "as long
as the truth wears shoes,
a lie goes around the
whole city." If
corruption is
increasing in the
country, then whose
responsibility is it?
Who will end
corruption? The raising
of this question in the 75th
year of independence is a
serious matter in itself. That
is why freedom from corruption
is also included in the nectar of
freedom. If the Prime Minister is
expressing concern over corruption today, then
the country is understanding reality very well.
The Prime Minister has rightly said that no one
has a place to live and no one has a place to keep
the stolen goods.

-
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IMPORTANCE OF
CUSTOMER SATISFACTION
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Vishakha

Puru Bhardwaj

o0 be successful,
organizations must look
into the needs and wants of

their customers. That is the reason why
many researchers and academicians
have continuously emphasized on the
importance of customer satisfaction,
loyalty and retention. Customer
satisfaction is important because many

researches have shown that
customer satisfaction has a positive
effect on an organisation's profitability.
Due to this, the consequences of
customer satisfaction and
dissatisfaction must be considered.
There is also a positive connection
between customer satisfaction, loyalty
and retention. Therefore, customer
satisfaction, loyalty and retention are
all very important for an organization
to be successful.

The importance of customers has
been highlighted by many researchers
and academicians. Zairi (2000) said
“Customers are the purpose of what we
do and rather than them depending on
us, we very much depend on them. The
customer is not the source of a problem,
we shouldn't perhaps make a wish that
customers 'should go away' because
our future and our security will be put
in jeopardy”. That is the main reason
why organisations today are focusing
on customer satisfaction, loyalty and
retention.

Many researchers have looked
into the importance of customer
satisfaction. Kotler (2000) defined
satisfaction as: “a person's feelings of
pleasure or disappointment resulting

Lffect of Customer
Satisfaction on
Profitability is-

* A Totally Satisfied Customer
contributes 2.6 times as much
revenue to a company as a
Somewhat Satisfied Customer.

* A Totally Satisfied Customer
contributes 17 times as much
revenue as a Somewhat
Dissatisfied Customer.

* A Totally Dissatisfied
Customer decreases revenue
at a rate equal to 1.8 times
what a Totally Satisfied
Customer contributes to a
business”.

from comparing a product's perceived
performance (or outcome) in relation
to his or her expectations”. Hoyer and
Maclnnis (2001) said that satisfaction
can be associated with feelings of
acceptance, happiness, relief,
excitement, and delight.

Conclusion Based on the views
and research done by numerous
researchers and academicians, it can
be concluded that customer
satisfaction is very important. Thus,
though customer satisfaction does not
guarantee repurchase on the part of
the customers but still it plays a very
important part in ensuring customer
loyalty and retention. This point has
been echoed by Gerpott et al. (2001)
when they said “customer satisfaction
is a direct determining factor in
customer loyalty, which, in turn, is a
central determinant of customer
retention”. Therefore, organisations
should always strive to ensure that
their customers are very satisfied.

Pen is mightier than the sword

Thought of the
Month

Manya Sarabhai

(14

If the wounds are
encircled by the sword,
they disappear But, the
words go into the heart

like spears
%9

en is mightier than the
sword is a famous
statement quoted by

English author Edward Bulwer Lytton
in 1839. The statement highlights the
power of writing over violence spread
by sword. Writing is something which
is a gift to humanity and a pen is a
medium to achieve it . Words have
power to convince, influence, dry tears,

and forge smiles. It can heal tears
and eliminate fears. Effective writing
can conquer the hearts and minds of
the people . For instance authors like —
Shakespeare ,Tolstoy , Tagore , Milton
etc still ripple out across after many
hundreds years , while the names of
good sword fighters are easily forgotten
. The use of swords results in violence
and hatred and even disintegration of
hearts. The power of writing is
perpetual while of the sword is short
lived. For instance, the great
achievements of Hitler, Napoleon and
other rulers ended up in oblivion.
However , the great preaching and
writings of philosophers and authors
have lasting effects that live forever in
the hearts of people.

That’s why it is said that the king
rules only his kingdom but a scholar
rules over world with his writings it is a
popular saying that “Force can®“t
change people®s beliefs and ideas, but
effective writing can.” The classical
example of Mahatma Gandhi®“s
principle of

“AHINSA” was so powerful that flows
from heart of men .The words of a pen
are always better than the flowing
blood by the sword. The power of pen is
special as it represents cerebral or
intellectual power. Nehru the political
leader may be forgotten. Nevertheless,
Nehru the writer will survive
everlasting in the reminiscences of

men. Martin Luther , Nelson Mandela
are the other stalwarts who brought
about peaceful revolution of gigantic
magnitude by the virtue of their words,
both spoken and written . The scope of
sword is limited but the scope of words
is far wider and braider and larger .
Right from the early days of
Mahabharata, the truth is known.
Pandas though far outnumbered by the
Kauravas in the might of the sword and
the size of their infantry won the war
because they had Lord Krishna and his
gospel truth, the words of ,,Bhagvad

Gita“ to ignite them and propel them
forwards .In contemporary context,
Dr. B.R. Ambedkar and his long
worded, packed constitution provided

India a unique platform to launch itself
after wrenching a hard-won
independence from the British.

The most valuable technique to
enthuse community is to do everything
is writing .The words are so
commanding that gives people a
thought of understanding. Therefore,
through this statement “The pen is
mightier than the sword” we
understand that violence cannot
change views or beliefs; one has to
communicate through their writing to
understand the mind and heart of the
people. While the energy of the sword
ends with failure, penance, and loss, the
pen brings in reason , impulse and
widening to the soul.
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