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Ref, No. : TIAS/SGRC /2o22-23loG CC) Date: 17.01.2023

STUDENTS G RIEVANCE REDRESSAL COMMITTEE

Minutes of Meeting

A meeting of the Students Grievance Redressal Committee members was convened in tlre Board room
of Tecnia lnstitute of Advanced Studies at 11:00 AM on 1.4.01,.2023 (Saturday). Following members were

esent in the meetine the of the members follows:

W"**'.
mnr*iml*a:xTm:x*;

n ng na mes are as
S. No. Name Memi:er Department Mobile No. E-maii
1 Iir-. Deepak

JUiliier
NodalOfficer Faculty BCA 9711788920 hodbca @tecnia.i

n

2 iis. Megha

Sha rnra

Students Welfare Faculty BBA 9891864968 studentsinrelfa re

@tecnia. irr
3. Md. Hasib Psychiatrist Outside Faculty

AIRSR

97 187 432A7 ha m med.lraseeb

@gmail.corn
4. Dr. H.L. Nagara ja

Murthy
Psychologist Fa cu lty

BA(iMC)
9891091998 n aga raja. h lri2002

@gmail.com
5. Dr-. M I{ Jha Dean (Academics)-

Director Nominee
Faculty

BA(JMC)

9873057126 deanjmc@tecnia.
iÎt

6. ni!.. t/^--^it,^ Professional Students
Councilor and
Menrber Secretary

Faculty MBA aann?oaf2! stucieiii:'.rvel ia re

@tecnia. in

Elected Student Representatives - 1't Shift
S. No. Student Name shift Program Mobile No. E-n'iai!

1,. ilirre<lr
-'t'--"

Chaudhary

frnO : -a,arin1'1 1st Shift MBA 9870214060 d i pesh khata na 10

666@gmail.com
2. Swayanr Gupta U)tii'rt\jI// I 1st Shift BBA 9205532621, swaya nrgu pta 525

@gmail.cor.n
3. Parth Bhatnagar ?(?lli1nlll1 1st Shift BAJMC 9899888526 bhatnagarparth5

42@gmail.com
4. ilisirii<a Arcra 444fia02a21 1ct S.hifi BCA /l! i I \ir, tqtl rishikaiect 4@gm

-:idti.L(Jilt

Elected Student Representatives - 2"d Shift
S. No. Student Name shift Program Mobile No.

1,. Deepanshu Mittal 2nd Shift MBA 981.1273L1,4 deep rrritta 12000@

gmaii.conr
2. Mahesh Pathak 1.1"121301721 2nd Shift BBA 798273950s ma hesh patlra koff

icial@gnrail.com
5. Sankei Gulyani Vb / ./ i jt-j 141 ! 2nd Shift BAJMC O(OIOA(11 oo

JJALJWJAJ.) sa n ketgu lya ni 1 23

@)gnia il.conr
4. C. -,-.+; 1_1. -,--l^l--)vvdtr \ !!att(tr,lfl li:1.-.i3l]lU1 L 2nd Shift BCA 9166566462 swaticl'ia niiola 22

04@grnail.conr
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Action Taken Report (ATR) of the meeting held on Dated 24.tt.2o22 was taken t;p in the
meeting. Further, the SGRC Committee wos appraised that in the previous meetinq Dated
24.L1.2022,02 Agendo ltems are token, the Action Token Report of the same is as under:

Item No. 1-: Student Grievance: The Semester has been started late; as a resglt, the
completion of the syllobi of the courses witt be difficult.

Resolved: The matter was discussed with the Dean- Acodemics and with the HoDs oi BBA-
Morning, BBA- Evening, MBA- lvlorning, MBA-Evening, BCA- Morning, BCA- Evening, BaJMC-
Morning and BAJMC- Evening to look into the matter ond solve it.

ATR: The matter wos resolved with the permission of the respective HoD of the program
reinforced the foculty schedule to provide the Academic inputs to the students in need as per
their leorning levels i.e. Slow and Fast Leorners and the Acodemics is ougmented occordingly.
The Time-Table record is Annexed herewith os Annexure-r.

Item No. 2: Water leakage in woshroom; Students have complaint about the wasl-rrooms..
Resolved:The motter has been put up to the Admin officer and some hos beert resolved.
ATR: The leakoge in the washroom wos immediotety fixed. However, mojor overhauling wos
also recommended during break to resolved the problem ond the same hos been done
according. The photograph of the same is Annexed herewith as Annexure-il.

The SGRC after reviewing the ATR of previous meeting, oppraised the house to take up tiie fresh
Agenda of the day to take dectsion by the house. The Choir Ms. Keenika Arcira, rt.,lernber
Secretory, SGRC

Following student Grievance Agenda wos token'up in the meeting:

Item No. a1: Girl student's grievance regarding non-working of incirierttioi in their washroom
Resolved: Admin officer was in the meeting and he assured to resolved the sarne wtthin a
weeks time.

Item No. 02: MBA students grievonce regording non-
buitdinE ond they have to go to uG Building.

Resolved: The student welfare department has again
seporote canteen focility in pG Building premises too.

functional of Canteen Services in pG

requested Admin officer to open up

Item No. 03:

Few students criticized non- functionality of various other websites during surfing in campus.
Resolved: ITC Heod oppraised in the meeting thot the stringent firewalt application wos
introduced for open surfing as per requirement of security concerns and certoin Chinese origin
websites and other non-oppropriate sites ore blocked os per the directions of .stcttutory
agencies..
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Note: No other Agenda was left or introduced.

It was decided to schedule next meeting in the month of May 2023 or any sclre,:lirie for
emergency decided by chairman.

Meeting ended with the thanks to the Chair Ms. Keenika Arora, Member Secretary, SGRC

Ms. Keenil<a Arora,
Member Secretary, SGRC |ii:ii:i'il:iii:;ri-$Gfte
professional students 6or,16;1ff1SCFti,I l;l*l;:,;, : ,, .i,,,,.i**..oI 

e r,

Facutty-vaR " Wfu*rrui.n*';' " ".I;:;'f[j,!}-f;
Cc to:

1) Director, TIAS

2) Nodal Officer-GRC
3) IQAC, T|AS

4) Dean / Academic Coordinator, TIAS

5) ln-Charge, Student Welfare
6) Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting
7) Ms. l(eenika Arora, Professional Students Councilor and Member Secreiary, ,iGRC

8) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR

9) Mr. R.D. Pandey, Admin Officer
1"0) HoD, MBA,TIAS for Electeci Student Representatives (1't & Z'd Shlftl
11) HoD, BBA,TIAS for Elected Student Representatives (L't & 2'd Shiftl
12)HoD, BA(JMC),TIAS for Elected Student Representatives (1't & 2'd Shift)
13) HoD, BCA,TIAS for Elected Student Representatives (1't & Z"d Shiftl
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