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The phenomenon of globalization has brought in its wake the rapid integration of economies
and sweeping technological changes world wide. Achieving global competitiveness is now of
paramount importance for any nation that seeks milestones in economic development and
prosperity in the coming decades.

In achieving the goal of global competitiveness it is obviously the corporate sector which has
the pivotal role. While it is the government’s responsibility to create the enabling environment
to face the rigours of global competition, it is, the corporate sector in a country which has to
face such competition head-on through appropriate marketing programmes and strategies.
The corporate advantage that must be created by individual companies needs to be based on
a judicious blend of diverse business strategies including creation of market niches, introducing
state of the art technologies, restructuring the corporate portfolio and strengthening HRD.
In essence the business strategy for the 21st century to face global competition should be
designed so as to strengthen core competencies in the corporate sector.

India has a perceived advantage in exploiting business opportunities in the ensuing decade
due to its expanding reservoir in skilled human resources and talents. The virtual explosion
of knowledge based industries like software, electronics etc., has in particular opened up
new avenues for India’s entrepreneurial skills. Apart from imparting technological skills, it is
also imperative to hone the managerial and business skills of the potential Indian entrepreneur
to exploit such emerging opportunities.

Such far reaching changes in the Indian economic landscape have underlined the urgent need
for rapid enhancement of human knowledge and skills set to counter an increasingly complex
and competitive business environment. It is precisely in this context that the role of
management institutions assumes paramount importance in spearheading a new era in Human
Resource Development.
.
TECNIA Institute of Advanced Studies, has accorded research a prominent place in its
spectrum of activities. In its continued endeavour to foster and enrich research in Management
education, TECNIA has taken initiative to publish this management journal entitled
Sameeksha: Tecnia Journal of Management Studies.

The first issue of the journal, contains articles on:
♦ Business Process Outsourcing in Growing Economy : Issues and Challenges
♦ India, a Preferred Destination for Knowledge Process Outsourcing
♦ Managing Brand in the Hi-tech World
♦ How to Win Our Customers
♦ Planning & Decision Making Practices in Panchayat Raj System
♦ Trends in Internet Marketing
♦ E Governance Initiatives.

I am sure the issue will generate immense interest among corporate practitioners,
policy-makers, academicians and students.

Dr. D. Antony
Editor
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General Instructions:

The manuscripts should be error free to the maximum extent
possible. Along with the manuscript, author(s) should
provide declaration that the article is the original work of
the author(s) and that it has not been published or submitted
for publication anywhere else.

Authors are requested to submit the manuscript (hardcopy)
along with a soft copy (CD-ROM) using MS Word
processing package. The soft copy of the manuscript may
also be sent through e-mail* with attachment.

The selection of papers for publication will be based on their
originality, relevance and clarity, the extent to which they
advance knowledge, understanding and application and
their likely contribution towards inspiring further research
and development.

The articles will be sent to the evaluation board for approval
and only the selected articles will be published. Authors
may be asked to revise and resubmit the manuscript based
on the referees’ comments. Unaccepted papers will not be
sent back. Copyright of all accepted papers will vest with
the journal.

Guidelines: Based on American Psychological Association
(APA) Style Manual:

1. Manuscripts must be typed on one side of the page in
12-point font on A-4 size paper in double-space, with
the margins of 1.5 inches on all sides to facilitate editing
and styling. All text, including abstract, quotations, notes
and references should be typed in double-space.

2. The page number must be on all pages of the paper,
including the title page. Use Arabic numerals and position
the page number one inch from the right hand edge of
the paper, in the space between the top edge of the paper
and the first line of text.

3. The title of the paper must be typed in upper and lower
case letters, and is centered between the left and right
margins and positioned in the upper half of the page. If
the title is two or more lines in length, double space
between the lines.

4. The manuscript must include a reference list at the end,
which list the articles, books, etc. cite in the paper. The
reference list must be double-spaced, and in alphabetical
order.

5. The manuscript should be sent along with a cover page
containing article title, author’s name, designation,
official address, contact address, phones, fax numbers,
and e-mail address. Details of the author’s name and
other information should not appear elsewhere in the
manuscript.

Guidelines for Contributors
6. The cover letter should indicate the title, the names,

addresses, phone, fax numbers and e-mail addresses of
two or three relevant reviewers for your paper. These
may or may not be considered by the Editorial Advisory
Board.

7. Articles should not ordinarily exceed 5000 words
exclusive of charts, tables and other graphics. Present
each figure and table on a separate sheet of paper,
gathering them together at the end of the article. Use
short and crisp titles and headings in tables and figures.
Include a mention of each figure or table in the text itself
in the margin where the figure or table should go.

8. Abstract (between 150-200 words) outlining the purpose,
scope and conclusions of the paper. No abstracts are
required for review essays or case studies.

9. Quotes should be cited accurately from the original
source, should not be edited and should give the page
numbers of the original publication.

10. Notes should be numbered serially and presented at the
end of the article.

11. No stop after abbreviations (ISO, USA, BBS, MBA etc.)
Use stop after initials (B.P. Singh).

12. Only those book reviews will be accepted that pertain
to Business Management or allied disciplines. The book
review must contain the title of the book, author’s name,
publisher’s name, year of publication, price, ISBN etc.
The review should not normally exceed 2000 words.

13(A) Rules for citing the books on the reference list.

a) Use the author’s surname and initial(s) only. Do not
use first names, degrees, and the like.

b) Cite all authors listed for the book in the order they
are listed.

c) Follow the author’s name with the year of
publication. Year of publication  will be in parentheses.

d) The title of the book is next and it is italicized. Only
the first word in the title or any proper name should
be in upper case.

e) The place of publication follows.

f) The publisher of the book is listed last followed by
a period ( . ).

g) Space must be after periods that separate the parts
of the citation and after the periods of the initials in
personal names.

h) Often, no single example from the manual will fit your
citation exactly; in that case follow the closest example
possible or combine appropriate elements from two
examples.

*Manuscripts and all editorial correspondence should be addressed to: The Editor, Tecnia Journal of Management
Studies, Tecnia Institute of Advanced Studies, PSP, Institutional Area, Madhuban Chowk, Rohini, Delhi-110085. website:
www.tiasindia.org e-mail: journals@tiasindia.org



i) In edited books, pagination should be mentioned in
parenthesis immediately after the title of the book.
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