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(a) Bxplain i,ypes and formation of values
(bi Write a note on ethical ciecision making

(7t

{8}
ncY.r.

Qs

what is the relevance of ethics a,d values in modern day business? Alsr:expiain the consequences of adopting unethicr: L*il.rio,r". {18}
(a) Explain difference betu'een knora'redge and wiscron: worker wr(b) what are the conseque*ces of stress and how stress ca, be manageci?(g|
Write notes on
(a,) Total euality Management
(b) V.rork Life Balance

Expla'in neecls pro.ess a,d challenges of transf,oraration.

,?ffi4'*H.:1:H:ij: of business surus bv taking suitabre examples

Discuss saiient features of consumer protection Act, rggo.
wh.r" corporate sociar responsib,ity is gaining greater signillcance inpresent context? '-o o- ol6,aralLc1rr" 
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